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COVID-19 Pfizer Vaccine Information and  
WDG Public Health Appointment Information 

What you need to do before your clinic date: 
• Read the information materials provided.  
• Connect with your facility to confirm your clinic appointment times for both doses. 

What you need to do on your clinic date at Public Health: 
• Wear a loose-fitting t-shirt or top for easy access to your arm. 
• Bring your own face covering.  
• Bring your health card (OHIP). If you do not have one, bring another piece of government 

identification (e.g., birth certificate, passport, or driver’s license). 
• Leave all unnecessary items in your car. 
• Please note: All appointments are currently taking place at Public Health’s Guelph office:  

o 160 Chancellors Way, Guelph ON, N1G 0E1 
• Do not come to Public Health if you feel unwell. Please call 1-800-265-7293 or  

519-822-2715 to re-schedule your appointment, or to ask questions about any potential 
symptoms you may experiencing prior to attending the clinic.  

What to expect during your clinic appointment at Public Health: 
• Please arrive on time for your appointment. 
• Park and/or come to the front door of the Public Health building facing Chancellors Way with 

your face covering on. 
• You will be screened at the front door for vaccine eligibility. 
• If you pass the screening you will move to the check-in room where your information will be 

confirmed. Have your health card (OHIP) or piece of government identification ready. 
• After check-in you will be directed to wait until the nurse is ready for you. 
• When the nurse is ready for you, you will be directed to a clinic room for assessment and 

vaccination. These rooms will be cleaned and disinfected after each appointment. 
• After your vaccination, you will be directed to the recovery area where you will be required to 

wait for 15 minutes to ensure that no significant side effects occur. 
• Once 15 minutes have passed, notify staff and you will be directed to check out where you can 

get your receipt/record of immunization and confirm your second dose appointment. 
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What you need to know about the Pfizer-BioNTech COVID-19 vaccine: 
The Pfizer-BioNTech COVID-19 vaccine is the first Health Canada approved vaccine authorized for 
use in Canada on December 9, 2020.  

Who can get the vaccine? 
Individuals age 16 and older can get the vaccine. 

Can I get the vaccine if I already had COVID-19?  
Yes, you can get the vaccine if you had COVID-19 (i.e., tested positive for COVID-19 and are no 
longer in self-isolation).  

The vaccine is currently not available to individuals who: 
• are under 16 years of age; 
• are or could be pregnant; 
• are breastfeeding; or 
• have an autoimmune disorder or a weakened immune system due to illness or treatment. 

The vaccine should not be given to individuals who: 
• have a fever or are sick with COVID-19 symptoms; or 
• have an allergy to an ingredient in the vaccine (including polyethylene glycol). For a full list of 

vaccine ingredients that you might be allergic to, please refer to Health Canada’s Pfizer-BioNTech 
COVID-19 vaccine: What you should know webpage. 

The vaccine may not be recommended: 
• In situations of suspected hypersensitivity or non-anaphylactic allergy to COVID-19 vaccine 

components, investigation is indicated which may lead to immunization in a controlled setting. 
Consultation with an allergist is advised. 

• For individuals with previous allergic reaction or breathing problems from the Pfizer-BioNTech 
COVID-19 vaccine. For individuals who have experienced a serious allergic reaction, including 
anaphylaxis, to another vaccine, drug or food, should talk to their health care professional before 
receiving the vaccine.  

Precautions: 
• Patients who have a bleeding disorder or are on blood thinner medications. 
• Avoid trying to get pregnant for at least one month after getting both doses of the vaccine. 

https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/drugs-vaccines-treatments/vaccines/pfizer-biontech.html#a5
https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/drugs-vaccines-treatments/vaccines/pfizer-biontech.html#a5
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How many doses of the vaccine do I need? 
For best protection you will need 2 doses of the vaccine. 

How is the vaccine given? 
The vaccine is administered into your upper arm muscle (deltoid muscle). 

Are there any side effects from the vaccine? 

Like other medicines and vaccines, the Pfizer-BioNTech COVID-19 vaccine can cause mild or 
moderate side effects that are resolved within a few days after vaccination. Please monitor for these 
possible side effects after receiving the vaccine: 

• Pain at injection side, redness, swelling 
• Fatigue 
• Headache 
• Muscle pain or joint pain 

• Chills 
• Fever 
• Swollen glands

 
If you develop any serious side effects (not listed above), please contact your health care provider. 

Can you get COVID-19 from the vaccine? 
No, you cannot get COVID-19 from the vaccine.  

What you need to do after your vaccine:  
• If this is your first dose, confirm your scheduled second dose when you are receiving your 

receipt/record of immunization. 
• Continue to follow public health measures (e.g., wearing a face mask, physical distancing, and 

washing hands often) even after both doses have been administered.  

More information 
For more information talk to your health care provider or visit our website at 
wdgpublichealth.ca/covid19-vaccine. 

 

References 
For the “What you need to know about the Pfizer-BioNTech COVID-19 vaccine” section the following documents were referenced and, 
in some cases, directly copied to ensure meaning was not altered: 

1. Ontario. Ministry of Health. COVID-19 What you need to know before your COVID-19 vaccine 
appointment. Toronto, ON: Queen’s Printer for Ontario; December 12, 2020.  

http://wdgpublichealth.ca/covid19-vaccine


 

 
wdgpublichealth.ca 

T: 519-822-2715 or 1-800-265-7293 

COVID-19 Vaccine 
Pfizer Vaccine & Appointment Information    Jan. 7, 2020 

 

Page | 4 

2. Toronto Public Health. COVID-19 Vaccines Fact Sheet. [Internet]. December 24, 2020 [cited 
2021 Jan 7]. Available from: https://www.toronto.ca/wp-content/uploads/2020/12/9257-
COVID19_Vaccine-Fact-Sheet_11Dec2020.pdf  

3. National Advisory Committee on Immunization (NACI). Recommendations on the use of 
COVID-19 vaccines. [Internet]. December 23, 2020 [cited 2021 Jan 7]. Available from: 
https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-
on-immunization-naci/recommendations-use-covid-19-vaccines.html  

https://www.toronto.ca/wp-content/uploads/2020/12/9257-COVID19_Vaccine-Fact-Sheet_11Dec2020.pdf
https://www.toronto.ca/wp-content/uploads/2020/12/9257-COVID19_Vaccine-Fact-Sheet_11Dec2020.pdf
https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/recommendations-use-covid-19-vaccines.html
https://www.canada.ca/en/public-health/services/immunization/national-advisory-committee-on-immunization-naci/recommendations-use-covid-19-vaccines.html

	What you need to do before your clinic date:
	What you need to do on your clinic date at Public Health:
	What to expect during your clinic appointment at Public Health:
	What you need to know about the Pfizer-BioNTech COVID-19 vaccine:
	Who can get the vaccine?
	Can I get the vaccine if I already had COVID-19?
	The vaccine is currently not available to individuals who:
	The vaccine should not be given to individuals who:
	The vaccine may not be recommended:
	Precautions:
	How many doses of the vaccine do I need?
	How is the vaccine given?
	Are there any side effects from the vaccine?
	Can you get COVID-19 from the vaccine?

	What you need to do after your vaccine:
	More information
	References

