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Greetings from Volunteer Services! 
…and what a terrific service we have here at Wellington Terrace!   I am proud to share some impressive 
statistics with you for the year 2019. 
Volunteers logged in a total of 8,356 hours for our residents and our Home.  That is amazing! 
We also tallied all of the group and individual interactions that happened between residents and volunteers. 
Last year 16,957 interactions took place through large group events, small group programs and one to one 
visits and interventions. 
Thank you to all of our volunteers for supporting our residents, our staff and our families. 
We are very grateful for every hour and every interaction you give. 
 
We are also delighted to see such a significant increase in our gardening hours that volunteers logged in. 
We actually saw an increase of 188% from 2018 to 2019 in the hours that our volunteer gardeners logged in. 
What a HUGE help to Donna this past year!  We hope to see our gardeners return in the spring. 

 
 
Speaking of returning in the spring, I am hoping that all of our Biking Buddies will consider returning for 
another season of rides on the trails with our residents. This is such a meaningful programme for our 
residents, and our volunteers often state how rewarding it is to provide this service to them. 
 
Wishing all of you the best for the remaining winter days. 
Mary Black 
Volunteer Services Coordinator 

 
New Volunteer Team Members 
Welcome to our new volunteer team members who have joined since our last publication: 

 Jailyn L – Recreation Services student placement for February and March in our Oak Glen 
neighbourhood 

 Lucinda G – One to One Visiting 

 Jean E - Church Assistance and other support 
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“Humility is not thinking less of yourself, it’s thinking of yourself less.” ~C.S. Lewis 

 
Market Days 
Have you ever attended one of our Market Afternoons? 
It’s a great time, not only for our residents, but everyone involved! 
Many family members come in to spend the afternoon with their loved ones, strolling through the market 
booths and displays, enjoying the musical talents of some local entertainers. 
We are always looking for volunteers to help us with our markets, in various roles such as helping residents to 
and from the market, supervising a booth, taking photos, setting up or taking down. 
This year’s market afternoons will be held on June 20th, July 11th, August 8th and August 29th, and September 
19th. If you are interested in helping with one of the market afternoons, please let me know and I can share 
that information with you.  It’s a great afternoon of fun, entertainment, food and various market purchases! 

Working With Residents With Cognitive Impairment and Dementia  
Our philosophy here at Wellington Terrace: 
 The resident is NOT their behaviour; all behaviour has meaning. All residents will be treated with respect and 
dignity (Bill of Rights; Mission, Vision and Values). We are a ‘least restraint’ home. We work and volunteer in 
our residents’ home – they do not live in our workplace.  
What is Dementia  
 ‘Dementia is a syndrome consisting of a number of symptoms that include loss of memory, judgment and 
reasoning, and changes in mood and/or behaviour’. (Canadian Alzheimer’s Society 2000) 
Dementia is an umbrella term for all the different brain syndromes or brain diseases that people can have. 
Alzheimer’s Disease is the most common or well-known form of dementia.  
Dementia is often the reason for changes in a person’s behaviour and/or mood. With most Dementias, a 
person’s short-term memory can be very poor. 
Key Points to Remember About Dementia  

 Remember, it is a medical disease affecting cognitive functioning  

 It can look different in any resident in every neighbourhood  

 The resident would not want to behave this way  

 It can affect personality traits. There can be a complete change in a person, compared to pre-diagnosis  

 Every day is a new day!  
What is Delirium? Delirium in the older adult is the manifestation of the decreased reserved capacity of the 
person’s brain to adapt to the acute stress of illness, medication, a change in the environment or the 
combination of all three.   
Common Risk Factors:  

a) Cognitive impairment 
b) Immobility 
c) Sleep disturbances 
d) Hearing impairment 
e) Visual impairment 
f) Dehydration 
g) Pain 
h) Infection 
i) Constipation 


