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Happy autumn! 
I hope this newsletter finds everyone well. 
It is difficult to believe we are heading into November already! We had a terrific summer season with many 
programmes and services happening for our residents.  Thank you for spending time with our residents in 
various capacities, whether it was for bike rides, strolls, golf cart rides, during markets and the Rural Romp, on 
bus outings, facilitating group  programmes, helping in the dining room, or entertaining us with your musical 
talents.  We appreciate each hour you spend at the Terrace supporting our residents and our staff. 
Our annual volunteer appreciation event on September 13th was another great success! Thank you for joining 
our Management Team, our Nursing Team Leads and myself in celebrating one of our most valuable resources 
here in our Home – OUR VOLUNTEERS. I look forward to hosting another breakfast again next year. 
Congratulations to this year’s Ontario Volunteer Service Award recipients. We enjoyed a nice ceremony on 
September 16th at the Bingeman’s Conference Hall. Please join me in celebrating the following volunteers: 

 
Alleda Martin (5 years), Virginia Warren (5 years), Lois Montvai (20 years), Grace DeBoer (20 years), Mary 
Black (Volunteer Services Coordinator), Ann Giesel (15 years) and Elsie Pickett (10  years). 
“No one is more cherished in this world than someone who lightens the burden of another.  Thank you.”  ~Author 
unknown 

mailto:maryb@wellington.ca


It’s Flu Season Again  
Just a reminder that we are offering the Influenza vaccine here at the Terrace on Monday October 28th, 
Tuesday October 29th, Monday November 4th and Tuesday November 5th from 2:30 to 4:00 in our Staff 
Development Room (just ask for directions at reception).   
Important: if you receive your flu shot at another location, please let me know the date and location as soon 
as you can. I am required to submit a final report to the ministry by December 1st.   
Last year over 90% of you received the flu shot, which is amazing!  Thank you for considering the health and 
well-being of our frail and vulnerable population of residents here at the Terrace. 

NEW FACES, GOODBYE EMBRACES 

In the past few months we have seen some changes in the staff members that you may be quite familiar with.  
We said goodbye to Meghan West, our former Recreation Therapist for the Walnut Grove neighbourhood, in 
August. Meghan has returned to school to complete her master’s degree.  This month we also bid farewell to 
Laura Holtom, our former Administrator. Laura has retired and is looking forward spending more time on the 
golf course and in front of her sewing machine.  Coming up in December we will also be saying goodbye to 
Patty Ridgeway, our Nutrition Services Manager; Patty will be retiring and is looking forward to spending time 
with her family, particularly her new grandson! 
 We wish Meghan, Laura and Patty all the very best in the new chapters of their lives. 
and so the adventurebegins 
We congratulate Azra Hazlett (Apple Valley Recreation Therapist) and Taylor Gutcher (Cedar Gorge Recreation 
Therapist) on their new permanent roles after completing contract positions.  We also welcome Heather 
Karrow, former volunteer and current contract Recreation Therapist for Oak Glen.  
With these changes there has also been some other movement of staff.  Jess Livingston has been reassigned 
from Maple Ridge to Walnut Grove as the Recreation Therapist in that neighbourhood, while Kaitlin Schnurr 
has returned as the Recreation Therapist to Maple Ridge, from Oak Glen. 
Sue Schwartzentruber has assumed the role of Administrator, moving up from Assistant Administrator.  
Congratulations to everyone in their new positions and assignments! 

 
Parkinson’s Disease 
(The following is information condensed from an article provided by Nova Peak Health) 
Parkinson’s disease is a progressive disease of the nervous system marked by tremors, muscular rigidity and 
slow, imprecise movement.  Other characteristics of this disease are mental disorders, anxiety, sleep 
disturbances, fatigue and depression.  It affects mostly middle-aged and elderly people, and most individuals 
with Parkinson’s disease experience progressive deterioration of their level of physical activity. 
Some symptoms of this disease include: 

• Resting Tremors (most visible symptom but not the most disabling) usually beginning in a limb 
• Rigidity in passive movement, which limits range of motion and increases pain 
• Bradykinesia, which is slowed movement and limits mobility and later many activities of daily living 
• Postural instability, the gradual decrease in balance which leads to an increase of falls and injuries 
• Changes to speech patterns 
• Freezing gait, a feeling like a person’s feet are stuck to the floor 

Important tips for working with people living with Parkinson’s disease 
• Be patient and give the resident time to respond and converse 
• Locate yourself closely to them as their voice level may be lower than average 
• Be aware that dementia is often associated with Parkinson’s Disease 
• Treat the resident as a person living with a disease; don’t let the disease define the resident. 

The entirety of this article can be found in the volunteer lounge. 



Resident Falls and How We Can Help Prevent Them 
Many of you visit with residents as well as assist them to and from programmes or services.  The following 
information is a reminder about providing a safe and secure environment for all of our residents 

1. Try to anticipate the needs of the resident you are working with, before you leave them alone. For 
example, is their remote for their TV in reach, is their box of tissues close by, and are there any other 
items of importance to them in close proximity?  Reaching can be a contributing factor to falls. 

2. Ask the resident if they need anything before you leave; they may be cold and want a sweater or 
blanket. They may want their TV or radio turned on. They may want to enjoy the refreshments that 
have been left for them in their room while they were out; moving these closer to the resident is 
beneficial. 

3. Always ensure that their call bell is in reach as well, so that they can contact staff when they need 
assistance.  If they are unable to reach out to staff, they may try to get up on their own, which can 
cause falls and injury. 

4. If the resident requires assistance in transferring from bed to chair, or chair to chair, please DO NOT 
assist them independently. Instead, please contact staff so that they can assist the resident.  Some 
residents may appear as though they only require a bit of assistance, but in fact they may need the 
assistance of two people OR a mechanical lift. We don’t want to see any injuries occur to residents OR 
to our volunteers! If a resident requires assistance to the washroom, please alert staff; volunteers are 
not expected nor trained to help with this task. 

5. When taking residents anywhere in their wheelchair, please ensure their feet are on footrests. If they 
are not using their footrests but want your assistance somewhere, these will be located on the side of 
the wheelchair, unattached and in a bag in the back of their chair, or in their closet. Please ask staff for 
assistance if you are unable to locate OR assemble these footrests onto the wheelchair. 

6. If a resident independently manipulates their wheelchair but you have assisted them to their room 
from a programme or service with their feet on their footrests, please ensure that you remove their 
footrests before leaving the room so that the resident does not attempt to move or get up and trip 
over the footrests. 

7. If you are working with a resident who is independently getting up out of their wheelchair or from 
sitting on their walker, please remind them to put on their brakes before doing so. 

8. If a resident who is using a walker becomes tired, and asks you to push them back to their room or 
programme while they rest on their walker, please find a staff person who can locate a spare 
wheelchair for this resident to use. Never push a resident while they are sitting on the seat of their 
walker as there is potential for injury. 
 

Thank you for supporting our residents with care and dignity. 
We Remember 
Rosemary Bird was a former resident here at the Terrace, and before living here, she was a volunteer who 
came in to play piano for our residents. We remember Rosemary for her humour and her musical talents. 
Alley, one of our Pet Therapy dogs, has recently passed away as well. Alley and her owner, Ron McKee, 
volunteered with us for 6 years bringing joy and smiles to residents, staff and volunteers. We will dearly miss 
Alley and Ron’s visits. 



 
Welcome to our new volunteer team members who have joined since our last publication: 

• Jenna B – Visiting and Dining Room Assistance in Cedar Gorge and Maple Ridge 
• Emma S – Visiting and Dining Room Assistance in Cedar Gorge and Maple Ridge 
• Kirk G – Dining Room Assistance in Cedar Gorge and Maple Ridge; Visiting in Birch Dale and Apple 

Valley 
• Vanessa G - Visiting and Dining Room Assistance in Cedar Gorge and Maple Ridge 
• Caitlyn B – Dining Room Assistance in Cedar Gorge and Maple Ridge; Church Assistance on Sundays 
• Mackenzie F – Visiting in Oak Glen; Dining Room Assistance in Cedar Gorge and Maple Ridge 
• Rebecca K – CWDHS Coop Student Placement in Walnut Grove and Birch Dale 

“The unselfish effort to bring cheer to others will be the beginning of a happier life for ourselves.” ~Helen Keller  
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