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Season’s Greetings, Everyone! 
It’s hard to believe that we are about to welcome in the year 2019 already. This year has been very successful in 
Volunteer Services. It’s been a pleasure to witness so many wonderful friendships that have grown between volunteers 
and residents through our One to One Visiting programme. As well, we welcomed several new volunteers who filled 
various volunteer requests for ongoing programme support or facilitation. Our Biking Buddies programme had another 
fantastic year providing outdoor rides to many residents throughout the warmer months. 

I would like to take this time to thank each and every one of you for the many hours you volunteered your time this past 
year. I will be sharing some statistics with you in January regarding total hours and interactions, but I can say that 
whatever the number is, the IMPACT of your efforts and interactions is significant in the lives of our residents.   

For many years I worked with residents as a Recreation Therapist.  I thoroughly enjoyed the opportunity to meet, 
involve and support our residents, and that is one thing that I miss about my former position here at the Terrace. 

However, words cannot properly express the appreciation that I feel for being able to work with YOU, our volunteers. I 
now have the opportunity to meet, involve and support YOU in your volunteer roles, and that has been so gratifying to 
me these past eleven years.  

You impress me, you inspire me, you amaze me and you motivate me in ways I never would have imagined. You have 
provided our residents with friendship and support; for this all of us here at the Terrace thank you. I myself feel so 
fortunate for the many friends that have come into my life through our Volunteer Services. That is one of the reasons I 
feel such gratitude for my position; to be able to meet and get to know some truly incredible people in our community. 

I wish all of you a very happy and healthy holiday season, and all the best to you in 2019. 

Gratefully yours, 

Mary Black, Volunteer Services Coordinator 

 
Welcome to our new volunteer team members who have joined since our last publication: 

• Caitlyn C – One to One Visiting and Music and Memory in Apple Valley and Oak Glen 
• Steve I – Gardening Support 
• Rebekah D – Evening Programme Support 
• Grace M – Manicure Visits for Apple Valley; Programme Support 
• Marilyn M – Returning to Hair Salon Support 
• Paul B – One to One Visiting in Maple Ridge 
• Mariah C – Returning to Dining Room Assistance and One to One Visiting 
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• Victoria R – Returning to Dining Room Assistance 
• Rachel G – Returning to Dining Room Assistance 
• Jennifer M – Returning to Dining Room Assistance 
• Brooks B – High School Coop Placement with Business and Administration 
• Paula P – Dining Room Assistance in Walnut Grove and Birch Dale 
• Willie A – One to One Visiting in Oak Glen 
• Nicole G – Recreation Therapy Student Placement Fall Term 
• Taylor E – Dining Room Assistance in Walnut Grove and Oak Glen 
• Natalie C – Dining Room Assistance in Walnut Grove and Birch Dale 
• Julie P – Dining Room Assistance in Maple Ridge and Cedar Gorge 
• Charlie W – One to One Visiting in Maple Ridge 
• Anna K – One to One Visiting in Cedar Gorge 
• Zowie D – Manicure visits in Oak Glen 
• Whitney M – Facilitating Bingo in Walnut Grove 
• Brian D – One to One Games Visits in Apple Valley 
• Sharon O – Programme Support in Maple Ridge 
• Madeleine D – Manicure Visits in Birch Dale 
• Ink L – Resident Choir Support 
• Jamie C – One to One Visiting and Dining Room Assistance in Walnut Grove 
• Mary G-L and Luna! – Pet Therapy on Monday afternoons 
• Anna Mae N – Social Services Worker Student Placement Winter 2019 
• Kaitlin W – Recreation Therapy Student Placement Winter 2019 

 
“Remember that the happiest people are not those getting more, but those that are giving more.” -H. Jackson Brown Jr 

A message from our Palliative Care Committee: 
We Remember Books 
A resident suggested the idea of this type of book to the palliative care committee in 2009. The resident wanted 
something that residents, families, staff and visitors could sign in memory of a deceased resident and to express their 
condolences to the family since they were not able to attend the funeral or visitation. The book has a picture of the 
resident, 3 double sided pages for messages (more can be added if needed) and a poem on the last page. 

The We Remember book is displayed on a stand in the neighbourhoods. On Maple Ridge and Cedar Gorge the stand is 
kept just outside of the neighborhood so it is not misplaced. 

This book is kept accessible so that all residents, families, volunteers, visitors and staff have access to the book to 
express their condolences.  

The book is left on the stand for 10 days; it is then picked up by the business office staff and mailed to families.  

The We Remember book is a small but meaningful gesture that families are very appreciative of. Hearing from residents, 
staff, volunteers and visitors of Wellington Terrace that cared for their loved one is incredibly touching, and we hear 
many positive comments from them after they receive the book.  Please feel free to write your condolences in these 
books when you see them, if you so wish. 

We Do Remember 
I am saddened to share about the passing of a former volunteer and family member of Wellington Terrace who many 
volunteers and staff may remember. 



Joan Smedley passed away on November 24th of this year.  Joan was the wife of a former resident who lived in Oak Glen.  
Joan volunteered her time supporting some programmes, helping in the dining room, and providing one to one visits. 
We dearly miss Joan’s compassion, curiosity and sense of humour. 

As well, I am again saddened to share of the passing of one of our long-time entertainers, Peter Shaw.  Peter visited the 
Terrace for many years to share his musical talents and sense of humour with our residents and staff. He will be dearly 
missed by many.  

Senate 150 Medal Recipients 
Congratulations to Rod and Diane Irving who were presented with Senate 150 Medals in November at the monthly 
Wellington County Council meeting. 

These medals celebrate the 150th anniversary of the first sitting of the Senate, and were presented to Rod and Diane by 
the Honourable Rob Black, Senator (Ontario). 

Rod and Diane have been long term members of our Volunteer Team here at the Terrace. They are recognized for their 
acts of generosity and kindness in volunteerism within their community. We are very proud of you, Rod and Diane! 

 
 

At the beginning of the year, volunteer Andrea F shared a link to a free course on dementia. After sending it out to 
volunteers, I received notice that a couple of volunteers were interested in signing up. 

Here is a note from Margaret Y, one of our volunteers who took the course:   

“Hello Mary, 

During the summer of 2018, I took the MOOC (Massive Open Online Course) “Understanding Dementia” offered through 
the Wicking Dementia Research and Education Centre of the University of Tasmania, Australia.   

As a caregiver for a person with dementia and someone who had taken several other courses on dementia, I thought I 
had a pretty good handle on what dementia was and how it affected people.  This course opened my eyes to things I had 
not even thought about.  It gives a good grounding in the anatomy, pathology and directions dementia takes.   

Over a 7-week period, it covers three modules:  The Brain, The Diseases and The Person.  There are lectures, exercises, 
quizzes and additional links to other sources of information.  Many of the sections within a module encourage 
participation in an online forum.  Since the course has participants from many countries, you learn about practices and 
procedures world-wide. 

To complete the course, it does require a commitment of time, but that commitment is well worth the effort involved.”  



If you are interested in learning more about this course, please visit the University of Tasmania Understanding Dementia 
website. The next course opens February 19th of 2019. 

Thank you Margaret for sharing your thoughts with us.  

http://www.utas.edu.au/wicking/understanding-dementia
http://www.utas.edu.au/wicking/understanding-dementia
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