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Happy Summer Season Everyone! 
I hope that this message finds you thoroughly enjoying your summer. 
It’s that time of year when we often find ourselves very busy with travel, gardening, 
entertaining and attending special events. I would like to say thank you for continuing your 
visits, your support, and your friendship for our residents and staff during the season. Our 
volunteer roles unique to the summer include bike rides, golf cart rides, strolls throughout the 
grounds, and campfire evening support.  It’s been great to see so many volunteers helping out 
in these areas, and helping our residents to enjoy the warm weather while it’s here! 

We are always so grateful for the positive stories and comments that people share about the 
impact volunteers have in our Home; seeing the actual number of hours and interactions 
indicates how important our Volunteer Team is here in the community of Wellington Terrace. 
In 2017 our volunteers logged in 8924 hours!  That is amazing!  We also calculate the total 
number of interactions that volunteers have with residents (through individual visits as well 
through group programmes). In 2017 we recorded 18,925 interactions between volunteers and 
residents.  These numbers identify the significant impact that our volunteers have in the care 
and support of our residents.   

The mission statement for Wellington Terrace is:  Together our team is committed to providing 
compassionate care, honouring the unique needs of each resident.   
Thank you, volunteers, for committing to our mission statement with us.  
Best wishes for a healthy and happy remainder of the summer, 

Mary Black, Volunteer Services Coordinator 
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Welcome to our new volunteer team members who have joined since our last publication: 
• Arva M – One to One Visiting in Apple Valley and Oak Glen 
• Montana W – One to One Visiting in Apple Valley and Oak Glen 
• Justin T – One to One Visiting in Birch Dale 
• Betty B – Gardening 
• Prashant D – Church Assistance 
• Shweta C – Church Assistance 
• Katie E.L – Church Assistance  
• Margaret Y – Dining Room Assistance in Oak Glen; OT Clinic Support 
• Lynne J – Biking Buddy in Cedar Gorge 
• Azra H – One to One Visiting in Cedar Gorge; Programme Support 
• Sylvia K – Hymn Sing Assistance 
• Cheri R – Biking Buddy in Maple Ridge 
• Jen T – Biking Buddy in Maple Ridge 
• Robin N – Biking Buddy in Apple Valley 
• Caleb B – Programme Support 
• Kyle S – Programme Support 
• Keira F – Programme Support 
• Nancy G – Biking Buddy in Birch Dale 
• Debbie C – One to One Visiting in Oak Glen 
• Hannah R – Hair Salon Support; Programme Support 
• Diane M – Trivia Programme in Apple Valley and Oak Glen 
• Joan A – Karaoke/Music Programme Support in Apple Valley and Oak Glen 
• David G – Volunteer Entertainer 
• Peter B – Van and Bus Driver 
• Gayle L – Programme Support 
• Betty B – Administrative Support and Programme Support 

This year we’ve also hosted several student placements; we enjoyed working with the following 
students: 

• Alida R – Bachelor of Social Work Student Placement, January to April  
• Emily V – Coop Student Placement February to June 
• Dilu I – Coop Student Placement February to June 
• Taylor G – Recreation Therapy Summer Internship  

“Those who bring sunshine to the lives of others cannot keep it from themselves.” – James Matthew 
Barrie 

2018 Ontario Volunteer Service Award Winners 
Congratulations to the following volunteers on receiving their milestone year pins in April! 
Julie Wheeler-Bryant and Molly – 20 years of service for Pet Therapy 



Anne Crawford – 15 years of service for Catholic Communion Support, as well as Dining Room 
Assistance  
Ted Forrest – 10 years of service for our Biking Buddies programme 
Brenda Ayres – 10 years of service for One to One Visiting, and Programme Support 
Linda England – 5 years of service for One to One Visiting 
Betty Knapton – 5 years of service for One to One Visiting 

 

A message from our Palliative Care Committee 

“We invite you to visit our new Reflection Corner, located in the Chapel.  The purpose behind 
the Reflection Corner is to create a space to pause, reflect and share our experiences about 
death and dying. 

Take a moment to reflect on your own experiences and, if you choose, write a reflection and 
pin it to the Reflection Board.” 

Despite our knowledge and understanding of the health status of most of our residents, it can 
still be emotionally challenging for all of us when one of our residents becomes palliative, or 
passes away.  If you are grieving and would like to speak to any of our staff, please know we are 
here for you. 

What Are Responsive Behaviours?  
*excerpted from the Wellington Terrace Volunteer Handbook 

While volunteering here with us, you have likely heard of the term ‘Responsive Behaviour’.   
At Wellington Terrace, responsive behaviour is described in two ways: 

1. Verbally Responsive Behaviour (verbal complaints, constant requests for attention, cursing, 
sexual content)  
2. Physically Responsive Behaviour (pacing, undressing, handling objects, spitting, hitting, 
throwing objects, physically sexual advances and hurting self or others)  

For many people, a behaviour is a means of communication. A responsive behaviour reflects a 
response to something negative, frustrating, or disorienting in the person’s environment (can 



be a protective behaviour).  The reasons for behaviour are beyond the disease, not just within 
the individual (caused by biological/disease process). 
Common responsive behaviours include: 

• Constant request for attention or help 
• Pacing, aimless wandering 
• Health or non-health complaints 
• Repetitive sentences or questions 
• Trying to get to a different place 
• Cursing or verbal responses 
• General restlessness or agitation 
• Negativism/Sarcasm 
• Making strange noises 
• Grabbing onto people 

Important Reminders 
Conversations with Residents 
You may find, during your volunteer shift, that you get into conversations with staff or other 
volunteers about current events, politics and other various topic areas. These discussions may 
appear to be very simple and straight-forward, however for residents living with dementia and 
mental illnesses, these conversations may introduce misunderstandings, or increase confusion 
and anxiety.  This is a gentle reminder that it’s important to monitor the dialogue when 
volunteering and working with residents here at Wellington Terrace.   
“Appreciating everyone’s uniqueness  
enriches all our endeavours.” ~author unknown 

Treats for Residents 
Just a reminder that you should always check with our staff if you want to give a resident any 
kind of food or drink. So many of our residents living here at the Terrace have dietary 
restrictions or special textures that they require.  For their safety we ask that you always 
consult with staff before giving them a snack or beverage. Thank you! 

Wheelchair Safety 
*excerpted from information shared by our BSO (Behaviour Support Ontario) Staff  
Footrests on wheelchairs are a significant part of safety for residents, staff and volunteers. 
When assisting a resident who is sitting in a wheelchair, it is important to ALWAYS ensure the 
footrests are in place.  If a resident puts their foot/feet down during transportation, a 
significant injury could occur. They could be ejected from the chair, landing on their face or 
head. The person who is assisting the resident could stumble and fall over an abruptly stopped 
wheelchair, potentially injuring themselves or the resident. 
It is also important to assess if the footrests should be removed from the chair after transport;  
if a resident wants to self-propel or attempt to get up, leaving the footrests on could lead to 
significant injury.  Footrests should always be stored in the bag on the back of the wheelchair 
for quick and easy access.   



Sign-In Kiosk and Attendance Records 
As you can see from the statistics shared on page one, your hours logged, as well as the 
information recorded on the pink attendance records, is vital information.   
Please sign in your hours each shift on the kiosk screen (the clipboard is still available for 
anyone who does not wish to use the kiosk.  I would be happy to give you a review of the kiosk 
if you wish!) 
Please complete the attendance record each shift if you are working with volunteers on an 
individual basis, or leading a programme independently.  I would be happy to provide a 
refresher about this process as well.  Thank you! 

Save the Date 
It’s that time of year once again to celebrate our Volunteer Team! Invitations will be sent out in the near 
future for our annual Volunteer Appreciation Breakfast. 

Friday, September 7th at 9:00am – The Lighthouse Restaurant, Elora, Ontario 
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