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Happy Spring! 

Spring has arrived, and with this season comes exciting volunteer opportunities here at the Wellington 
Terrace. 
I look forward to welcoming back our Biking Buddy volunteers for several months of bike rides on the trail 
with our residents. 
With the more pleasant weather HOPEFULLY arriving soon, we will be able to take residents out for some 
strolls throughout our grounds to view the budding trees and the new plants and flowers sprouting through 
the earth. We hope to see our Gardening Volunteers return to help Donna through the spring and summer as 
well. 
I would like to take this time to thank volunteers for receiving their flu vaccines this past year. 
I am pleased to share that 91% of our Volunteer Team provided proof of their flu shots, which is an 
outstanding percentage for our Home.  We appreciate your concern for the well-being of our residents. Thank 
you! 
Some other significant highlights and successes from 2018 that we are sharing with residents, staff and 
families include: 

 We saw an increase of 91% in volunteer support in the Maple Ridge dining room & an increase of 92% 
in volunteer support in the Cedar Gorge dining room 

 We welcomed three officers from our local OPP Detachment to our Biking Buddies role 

 Two of our long-term volunteers received Senate 150 medals for their volunteer contributions in our 
community 

 We saw an increase in hours logged in by volunteers by 411, from 2017, with a total of 9335 hours 

 We saw an increase of 20% in our One to One Visiting Volunteer hours  

 A total of 16,433 interactions were documented between volunteers and residents, either through one 
to one interactions or through group programming 

 Six volunteers received their pins reaching milestone years, for the Ontario Volunteer Service Awards 

 We have 26 family members now registered as volunteers in our Home; 10 family members of current 
residents, and 16 volunteers who have had family members living in our Home in the past 

With continued appreciation and gratitude for all of you, 
Mary Black, Volunteer Services Coordinator 
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WELCOME! 

Welcome to our new volunteer team members who have joined since our last publication: 

 Catherine C- Dining Room Assistance in Oak Glen 

 Haley P – Physiotherapy Support 

 Molly R – Music and Memory 

 Heather K – Facilitating Arts and Crafts in Cedar Gorge 

 Harrison L – Coop Student Placement in Maple Ridge and Cedar Gorge 

 Claire H – Coop Student Placement in Walnut Grove and Birch Dale 

 Harold O – One to One Chess and Scrabble Visits in Apple Valley and Birch Dale 

 Stephanie B – One to One Visits in Birch Dale 

 Jodi G – One to One Visits in Birch Dale 
“The smallest act of kindness is worth more than the grandest intention.”  
~Oscar Wilde 

WE REMEMBER 

I am saddened to share with you about the passing of some of our former volunteers here at Wellington 
Terrace. Many volunteers and staff may remember them: 

 Yvonne Baumber passed away in January of this year.  Yvonne worked at Wellington Terrace in the 
Environmental Services department for 27 years. She was a key player in the group that initiated 
the Second Time ‘Round store in Elora, and volunteered her time at the store for many years. We 
dearly miss Yvonne’s smile and laughter. 

 We also remember Debbie Cooke, a volunteer who was welcomed to our team last year.  Debbie 
visited with some residents in Oak Glen, before leaving for other commitments.  We were 
fortunate to know Debbie for a short time here; she will be dearly missed.  

 Many years ago Mary Dunlop was a volunteer at our Second Time ‘Round store. We all remember 
her smile and warm welcome when visiting the store. 

Our hearts go out to the loved ones of Yvonne, Debbie and Mary.   

Important Information for Volunteers 

Safe Medication Administration 

The following message goes out to all staff, volunteers and families of Wellington Terrace, from our Nursing 
department: 
The Quality Initiative for our Nursing department this year is to avoid distractions during medication 
administration.  Did you know that in our home the average number of regular-dosed medications is 10 per 
resident? Did you know that in our home the average number of medication doses administered per resident 
each day is 24?  Medication administration is a big responsibility and it is important that it is completed as 
safely and efficiently as possible for our residents.  The RPN (Registered Practical Nurse) must be 100% 
focused on ensuring the right medication is given to the right residents at the right time, each time.  The nurse 
requires total concentration on this task. 
If you require assistance in a neighbourhood, please seek out another staff member, other than the nurse, 
(unless of course it is a medical emergency) during the following hours: 
8:00 to 10:00am, 11:00am to 2:00pm, and 4:00 to 7:00pm. 
You can seek out any member of our neighbourhood teams, including our PSWs (Personal Support Workers), 
our Recreation Therapists, our Environmental Services staff or our administrative staff.  You can also see Mary 
Black at any time as well. 
Thank you for doing your part to ensure safe medication administration at Wellington Terrace! 

Review of Guidelines Prior To and During a Code Red 

What do you do if you come across a fire here in our Home? 

 Remove anyone who is immediate danger 



 Go to the nearest fire-pull station (located at all stairwells and exits) and activate the fire alarm 

 Go to the nearest neighbourhood and alert staff where the fire is location 
We do hope this never happens.  You may, however, be in the Home when we have a fire drill. We do these 
monthly to keep us practiced and updated on the proper procedures. What should you do? The following are 
complete instructions provided by our Rick Clark, our Environmental Services Manager 

1. Keep calm. Avoid panic. Keep noise and confusion to a minimum. Resident rooms will be evacuated to 
a safe zone if they live in/below/above the affected zone. The evac alert tag on the door is flipped 
following evacuation.  In all other zones, residents will be monitored by staff and provided 
reassurance. The would be evacuated if necessary 

2. If you are trapped in a room where smoke or fire is blocking your way out, place a towel, sheet, apron 
or something similar along the space at the floor and remain low in your movements 

3. The Command Centre is located at the front entrance. Communication of updates and areas of concern 
are sent to the ‘R’ (responsible) nurse. The R Nurse will brief the fire department when they arrive 

4. If you are in a zone not affected, remain in a state of readiness in the event a code green (actual 
evacuation) is announced. This means stand by for further instructions and be prepared to use a safe 
evacuation route.  Continue to provide reassurance to residents in the area 

5. If Public Health activates their alarm system, all residents located in Apple Valley must move to the 
safe zone which is located in the Apple Valley neighbourhood dining room. This must occur as the 
health unit is NOT divided into zones as we are. 

6. Fast bells during a code red indicate that an evacuation may take place.  Listen for instructions from 
the emergency announcement 

Wheelchair Guidelines 

 Approach the resident using a wheelchair from the front.  

 Always tell the resident first where you are going and that you are going to move their wheelchair.  

 Brakes must be used when the resident in a wheelchair is left stationary, unless that resident is able to 
move their chair independently. We don’t want the brakes to act as a restraint. 

 Always ensure foot rests are on a wheelchair before moving the resident (if foot rests are not on the 
wheelchair, they should be located in the resident’s closet or in the bag situated on the back of their 
wheelchair). Please ask a staff person for assistance if unable to find.  

 The resident’s feet should rest on the foot rests at all times when bringing them to and from areas in 
and outside of the building.  

 Check to see that nothing can get caught in the wheels, spokes or casters.  

 Ensure that the resident’s hands are placed on their lap.  

 Ensure tilted wheelchairs are in the most upright position as tolerated by the resident before moving 
the wheelchair (check with staff about resident positioning).  

 Ensure the resident is positioned to the back of chair prior to moving them, and alert staff if they are 
not.  

 Once you arrive at the destination, ask staff to reposition the resident back to a tilt position if required.  

 When wheeling the resident into an elevator, back their chair into the elevator.  

 Wheel their chair backwards when going down a ramp or an incline and forwards when going up.  

 Avoid rough ground and grassy areas and where possible, use paved walkways. 

 At blind corners, slow down and check both directions (especially when coming in and out of 
elevators). 

“To handle yourself, use your head. To handle others, use your heart.” 
~Eleanor Roosevelt  
We are hoping to fill the following requests for volunteer support as soon as possible. If you, or someone you 

know, might be interested in any of the following positions, please contact Mary for further details. 



 Monday afternoon Bingo Assistant, assisting our residents with one of their favourite games. This is a 
1:45 to 3:15pm shift working alongside another volunteer 

 Working alongside our Recreation Therapists in taking residents out for golf cart rides on our grounds, 
from 1:15 to 3:15pm once weekly, Tuesday or Saturday afternoons 

 Leading a Trivia programme with a small group of residents from 1:00 to 2:15pm every other Tuesday 
afternoon 

 Leading a Euchre afternoon with a small group of residents from 3:30 to 4:45pm every Tuesday 
afternoon 

 Dining Room Assistant for any evening meal from 5:00 to 6:30pm, or weekend meals with shifts from 
8:00 to 9:30am, 12:00 to 1:30pm or 5:00 to 6:30pm  

 Musical Entertainer for occasional special events and theme programmes 

 Hair Salon Volunteer to fill in on occasional mornings or early afternoons, escorting residents to and 
from our in-house salon 

 Gardening support from May to October; day and time can be flexible 

 Biking Buddies:  taking our residents out for bike rides along the trail on our accessible bicycles. Day 
and time can be flexible 

We are looking forward to a fantastic spring and summer season with all of you! 


