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Happy New Year! 
It is difficult to believe we are heading into the year 2020.  Where did this past year go? 
Thank you to all volunteers who provided us with proof of your influenza vaccine.  We were able to report to 
the ministry that 86% of our volunteer team provided documentation showing that they received their flu shot 
this year. That is terrific! We appreciate your care and concern for the well-being of our residents. 
There have been some further changes in our staff positions and offices within the home since the last 
publication. 
Peg Muhlbauer has take on the position of Assistant Administrator, leaving her role of Director of Care.  
Tricia Burrough has left her post as Resident Care Manager to take on the role of Director of Care. Peg has 
moved her office to the front hallway behind reception, and Tricia has taken over Peg’s old office across from 
the Games Room and Volunteer Lounge. You will also notice that Colleen Cudney, our Life Enrichment 
Department Manager, has moved from her office in the front hallway to her new office on the second floor 
across from Apple Valley.   
Melinda Timmins has accepted the position of Nutrition Services Manager; Melinda is new to the Terrace and 
we look forward to having her part of our Management Team. 
Congratulations to everyone in their new positions and new ‘homes’ within the Home! 

Welcome to our new volunteer team members who have joined since our last publication: 
Grace S – Helping with church assistance on Sundays 
Beena I – Helping with church assistance on Sundays 
Toni C – Visiting in Apple Valley and Walnut Grove on Tuesdays 
Linda S – Helping with bowling in Cedar Gorge on Fridays 

“No one is useless in this world who lightens the burdens of another.”  
~Charles Dickens 
I wish each of you all the best for the New Year. May 2020 bring you good health and happiness. 
With warm appreciation, 
Mary Black 
Volunteer Services Coordinator 

Responsive Behaviours 
Imagine you have a loved one living here at Wellington Terrace; his name is Uncle Tom.  Your uncle was always 
a gentleman with anyone he met.  He always displayed an even temper with all people he met, and was 
pleasant and cooperative as a family man as well as in his career. 
Your uncle is now living with advanced dementia, and requires long term care which is why he is living at the 
Terrace.  Recently, he has been striking out at the staff.  This is very upsetting for all family members, because 
this ‘is not your Uncle Tom’ at all.  
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It is important for all of us to realize and accept that this new behaviour for your uncle is not ‘aggression’, and 
that he has not turned into a mean, violent man wanting to harm others.  A more reasonable explanation is 
that he, in his world, is attempting to protect himself.  We would all wonder: from who and from what might 
he feel he needs to protect himself?  We have to remember that he understands many situations differently 
than you. While you know that he is safe and secure in his new home, he may perceive that he is at risk and 
needs to protect himself. There are so many strangers now living with him and he doesn’t know any of them. 
Uncle Tom’s striking out, along with other behaviours, is his way of communicating.  He isn’t always able to 
use words, so other reactions and behaviours are his way of communicating his fears, feelings and needs.  It is 
the responsibility of the care team to try to figure things out, to understand what he is trying to communicate. 
This is where our Behaviour Support Ontario staff can work with our staff and our residents.  
The following is a note from Peg Muhlbauer, explaining our BSO programme: 
“BSO exists to enhance services for older people with responsive behaviours linked to cognitive impairments, 
and their caregivers; providing them with the right care, at the right time and in the right place (at home, in 
long-term care or elsewhere). The initiative was launched in Jan 2012 and has become an essential service to 
both the residents and our team.  Behaviour Supports Ontario has grown in their scope and service in the 
community as well. There is now a community behaviour supports team as well as a transition team that has a 
mandate to help clients as they transition from one setting to the next. Our current BSO staff members include 
Megan Palubiski (BSO RPN) and Joanne Badder (BSO PSW); they play key roles in contributing to resident 
toolboxes,  responding to staff incident reports, monitoring antipsychotic use, coordinating and providing 
feedback at psych clinic, providing staff education, supporting families, direct resident interaction…the list 
goes on and on.  We are grateful to Megan and Joanne for their hard work and dedication to this service as 
well as the Responsive Behaviour Monitoring team for all of their work towards excellence in dementia 
support.” 

We Remember 
I am very sad to be sharing with you that Molly, one of our beloved Pet Therapy dogs, has recently passed away.  Molly’s 
visits were enjoyed by many residents, staff and volunteers, and she will be dearly missed.  Our thoughts go out to 
volunteer Julie Wheeler-Bryant and her family at this time. 

 
Molly and Lili 
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