
2007-12  Page 1 of 3 

County of Wellington 
Wellington and Guelph Housing Services 

DIRECTIVE 
 

 

Effective Date:  October 5, 2007     Directive Number:  2007- 12 

 
This directive applies to housing providers funded under the following social housing programs: 
 
Please note if your program is not checked, this communication is not applicable to your 
project(s). 
 

Provincially Reformed Non-Profit Housing Programs (MNP, PNP & OCHAP) 
 

 Provincially Reformed Co-operative Housing Programs (Co-ops) 
 

Municipal Non-Profit Housing Program (Section 56.1 Pre-1986) 
 
 Local Housing Corporation (LHC) 
  

Federal Non-Profit Housing Program (Section 95 Pre-1986) 
 

Subject: Centralized Waiting List – Revised Modification and Phase Out of Urgent 
Priority Rule and Implementation of New Local Priority Rule April 1, 2008 

Legislated Reference:  Social Housing Reform Act, 2000 S.68 and O.Reg. 298/01 

 
Background:  Directive 2002-08 issued on July 16, 2002 identified that, in addition to the 
Special Priority Ranking established by the Social Housing Reform Act, 2000 (SHRA) and 
related regulations, a local priority for applicants meeting Urgent criteria was approved for local 
use effective July 1, 2002.  This was updated by Directive 2004-08 issued on December 10, 
2004. 

 
Urgent Priority Status is defined in Directive 2004-08 as an applicant who is: 

 Homeless (must be in the County of Wellington’s Emergency Shelter System) 
 Living in substantially substandard housing, condemned housing or housing that has 

recently become uninhabitable or destroyed 
 Awaiting release from medical facility where obtaining appropriate housing is the sole 

condition for release  
 A family separated due to lack of housing (this would include families whose children are 

in care of Child Welfare Authorities and will be returned if adequate housing is obtained 
or where children may be taken into care if the family cannot obtain adequate housing on 
their own.) 

 
Applicants granted urgent priority were given the second highest ranking on the waiting list and 
offered housing before others on the waiting list if there was no one with a Special Priority status 
waiting for the same accommodation.   
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From July 2002-2004, only a few people from the chronological waiting list (all seniors) were 
housed as a result of high numbers applying under the Urgent Priority category.   
 
On November 25th, 2004, Wellington County Council approved changes to the Urgent Priority 
category that allowed for urgent needs to be met while at the same time ensuring that those on 
the chronological list were also being housed.  
 
In 2007, county staff reviewed the urgent priority status and impacts.  In summary there are 
ongoing challenges to the centralized waiting list with regard to the inclusion of households 
leaving the shelters including: 
 Safety concerns of existing tenants especially seniors 
 The length of time chronological applicants must wait for housing – non-seniors up to 10 

years – with some chronological applicants housed 2004-2007 compared to almost none 
in 2002. 

 Increased costs reported by housing providers as a result of housing an increasing number 
of households just out of crisis and requiring supports, and a greater turnover of units. 

 
On September 27, 2007 Wellington County Council approved a phase out of the homeless 
eligibility under the Urgent Priority Status from October 1, 2007 to April 1, 2008, and approved 
changing the local rule name from Urgent Priority to Local Priority, with the new local rule 
including the other 3 existing eligibility criteria (b), (c), and (d). 

Direction:  As of October 1, 2007 the Urgent Priority rule is to be modified as follows: 

 
1. Eligibility 

a. Homeless (must be in the County of Wellington’s Emergency Shelter System) 
b. Living in substantially substandard housing, condemned housing or housing that has 

recently become uninhabitable or destroyed. 
c. Awaiting release from a medical facility where obtaining appropriate housing is the sole 

condition for release. 
d. A family separated due to lack of housing (this would include families whose children are 

in care of Child Welfare Authorities and will be returned if adequate housing is obtained 
or where children may be taken into care if the family cannot obtain adequate housing on 
their own). 

 
2. Effective October 1, 2007, housing providers with no Special Priority applicants on their 

waiting list will rank every first and second vacancies with Chronological applicants and 
every third vacancies with Urgent Priority applicants. 

 
3. Allow Urgent Priority Status to be revoked if the applicant household no longer qualifies for 

this status within a three month time period.  If Urgent Priority is revoked, the household 
will be placed on the Centralized Waiting List chronologically and will be given the right to 
an Internal Review of the decision.  

 
4. Applicants evicted from a geared-to-income subsidized unit within the past five (5) years, 

are not eligible for Urgent Priority.   
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5. Effective April 1, 2008, the existing local Urgent Priority rule will be revoked, eliminating the 
homeless eligibility criteria, and the other 3 eligibility criteria will no longer be considered 
under this rule but will continue under a newly established rule (see #7).  

 
6. Applications for Urgent Priority under 1(a) will be accepted until December 31, 2007.  

Applications for Urgent Priority under 1 (b), (c), and (d) will continue to be accepted until 
March 31, 2008.  

 
7. Effective April 1, 2008, a new Local Priority Rule will be established with the following 

eligibility criteria: 
 

1. Living in substantially substandard housing, condemned housing or housing that 
has recently become uninhabitable or destroyed. 

2. Awaiting release from a medical facility where obtaining appropriate housing is the 
sole condition for release. 

3. A family separated due to lack of housing (this would include families whose 
children are in care of Child Welfare Authorities and will be returned if adequate 
housing is obtained or where children may be taken into care if the family cannot 
obtain adequate housing on their own). 

 
8. The Social Services Administrator will retain the ability to review extenuating 

circumstances and assign priority under the new Local Priority Rule. 
 
Changes to the Centralized Waiting List application forms that reflect the revised Priority rule will 
be addressed in a subsequent Directive. 

If you have any questions or require further clarification, please contact your Housing Advisor, 
Paul Gregory at (519) 824-7822 ext. 4090, or Stephanie Petrinac at ext. 4120. 

 
 
Heather Burke 
Housing Director 


