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Wellington COVID-19 Operating Guidelines 
for Home Child Care Providers, 
Parents/Guardians and Staff  

Background 
The purpose of this document is to inform all parents/guardians, home child care Providers and 
staff members about enhanced protocols that they must adhere to in order to support the 
health and safety of all individuals attending licensed home child care during the COVID-19 
pandemic. The protocols in this document are in addition to the ongoing policies and 
procedures for the operation of licensed home child care programmes.  This document will 
supersede any cases whereby there are discrepancies between these guidelines and any 
ongoing policies and procedures. 

Informing Parents/Guardians 
This document is used to inform parents/guardians of the enhanced protocols that Home Child 
Care Providers and staff are adhering to.  Those accessing services in licensed home child care 
premises will be expected to comply with everything as outlined in this document.  
Parent/guardians must read all recommendations and requirements and are obliged to ask 
questions to ensure they understand their responsibilities.  They must ensure that they comply 
with all requirements stated in these guidelines at all times.  Failure to comply with these 
guidelines in a way that puts others at risk of contracting COVID-19 may result in immediate 
termination of a child’s space in the home child care programme. 

Informing Home Child Care Providers 
In order to help limit the spread of COVID-19, contracted home child care Providers must read 
and understand all recommendations and requirements included in this document and sign off 
on all related policies prior to providing care for children.  They must also ensure compliance 
with all requirements stated in these guidelines at all times. Home Child Care Providers who fail 
to comply with these guidelines in a way that puts others at risk of contracting COVID-19 may 
result in immediate termination of their contract with Wellington Home Child Care. 

Informing Staff 
In order to help limit the spread of COVID-19, those working in Wellington Home Child Care 
must read and understand all recommendations and requirements included in this document 
and sign off on all related policies prior to commencing work. They must also ensure 
compliance with all requirements stated in these guidelines at all times and immediately report 
any observed non-compliances to the Supervisor.  Staff who fail to comply with these guidelines 
in a way that puts others at risk of contracting COVID-19 will be managed according to the 
disciplinary procedure of the County of Wellington. 
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Programme Management: 
This document encompasses additional regulatory requirements of the Ministry of Education, 
the Ministry of Health, Wellington-Dufferin—Guelph Public Health (WDGPH), and the 
Corporation of the County of Wellington for the Wellington service delivery area and operator 
of Wellington Home Child Care licensed home child care agency. 
 
This document may be revised from time to time and the Wellington Home Child Care 
Supervisor/Home Child Care Advisors will ensure that they are informing parents/guardians of 
any changes.  The County of Wellington will continue to update Home Child Care Providers and 
staff on the evolution of new policies or procedures as it receives updates/changes from the 
governing bodies listed above. 
 

General Requirements  
1. WDG Public Health strongly advises that those who have and/or are living with anyone 

with increased risk for severe COVID-19 outcomes to consult with their Health Care 
Provider before commencing to provide child care services.  

There is an increased risk for severe COVID-19 outcomes for those: 

 Aged 65 and over, and/or 

 With compromised immune systems, and/or 

 With underlying medical conditions 

2. Any new or re-opening of a contracted Home Child Care premises must be thoroughly 
cleaned before becoming operational.  Please see the section Enhanced Infection 
Prevention and Control for additional requirements once the premise is operational. 

3. All Home Child Care Providers, residents/persons regularly on the premises, and 
Wellington Home Child Care staff will complete the COVID-19 school/child care self-
screening tool provided by the Ministry of Education prior to interacting with children in 
the home child care premise.  All other visitors, parents/guardians on behalf of their 
children, and parents/guardians when staying for visits longer than 15 minutes in the 
premise will also complete the COVID-19 self-screening tool before leaving home.  It is 
expected that anyone entering the home child care premise is healthy enough to be 
there.  

4. The Home Child Care Provider must identify only ONE main entrance/exit for all people 
using the premise for child care.  

5. Physical distancing is defined as maintaining 2 metres apart from another person.  While 
physical distancing is not always possible in a child care setting, every precaution will be 
taken to help limit the spread of COVID-19.  This includes encouraging physical 
distancing of children and adults. 
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6. Home Child Care Providers, residents, persons regularly on the premises, Wellington 
Home Child Care staff and visitors have the option of wearing a face covering (medical 
mask) while indoors and working in close proximity to the children.  Parents/Guardians 
may choose to wear a medical mask if they are in close proximity to children other than 
their own. Individuals should wear masks when deemed necessary as outlined in the 
school/child care screening tool.  Medical masks will be available on site for everyone to 
access and the home child care premise will remain a “mask friendly” environment.  

7. Home Child Care Providers are responsible to secure and sustain an adequate supply of 
approved cleaning and disinfecting supplies at all times.  

8. Volunteer and student placements are permitted as approved by the Manager of 
Directly Operated Programmes and all volunteers and students must follow the 
protocols outlined for Home Child Care Providers/staff within these guidelines.  

9. It is the responsibility of all Home Child Care Providers, staff, parents/guardians, and 
visitors to keep up to date on the changing protocols outlined by the Ministry of Health 
and ensure that they are following the appropriate isolation procedures in relation to 
COVID-19 illness and symptoms.   

  



7 
 

SECTION A: COVID-19 Requirements for Parents/Guardians 
 

In Provider’s Home Child Care  

General Requirements for Parent/Guardians 

1. Parent/guardians must use the designated entrance to drop off/pick up their children 
from the premises. 

2. Only one parent/guardian per family should drop off/pick up their child(ren) at the 
home child care premise. 

3. Parent/guardians are encouraged to maintain physical distance of 2 metres between 
other families. 

 

Daily Routines 

1. Before Leaving Home 

All individuals participating in licensed home child care must constantly monitor their health for 
signs and/or symptoms of COVID-19. 
 
All parents/guardians must check their child’s temperature and general health before leaving 
home to attend a home child care premise.  If your child or anyone in your household is 
displaying signs or symptoms compatible with COVID-19 as per the school/child care screening 
tool, follow the screening tool guidelines.  Notify the Home Child Care Provider if your child will 
be absent and advise the Home Child Care Provider of your child’s symptoms. For the most up-
to-date list of COVID-19 compatible signs and symptoms, please consult the Ministry of 
Education website to review the up to date school/child care screening tool. 
 
 
 

2. Dropping Your Child Off at the Home Child Care Premise  

Use only the designated main entrance/exit identified by the Home Child Care 

Provider 

Physical Distancing requirements: 

1. Those dropping their child are encouraged to maintain a physical distance 

of at least two metres between other families. 

2. Parents/Guardians are encouraged to keep drop off/pick up routines as 

short as possible. 

Daily Screening Process: 
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1. Parents/Guardians must use the Ministry of Education School/Child Care 

Self-Screening tool at home to ensure that their child is able to attend the 

home child care premise and pass screening. It is expected that anyone 

arriving to the home child care premise is healthy enough to be there. 

2. Children who do not pass the screening requirements may not be 

admitted to the home child care premise. 

3. Parent/guardians may be given direction regarding next steps by the 

Home Child Care Provider, which may include: monitoring the child for 

improvement/worsening of symptoms, and/or contacting a health care 

practitioner for further guidance. 

4. Parents/Guardians who intend to stay at the home child care premise for 

longer than 15 minutes (i.e. for parent meeting/programme visit) will 

need to complete the school/child care self-screening tool on themselves 

and pass screening. 

3. Picking Up Your Child from the Home Child Care Premises 

1. Use only the designated main entrance/exit identified by the Home Child 

Care Provider 

2. Parents/Guardians who arrive to pick up their child should be in good 

health as it is expected that anyone entering the home child care premise 

is healthy enough to be there. 

3. Families are encouraged to practice physical distancing while in the home 

child care premise and parents/guardians have the option to wear a 

medical mask within the home child care premise. 

Physical Distancing 

Promoting Physical Distancing for Children 

Home Child Care Providers will encourage more physical space between children when possible  

by: 

 Increasing space between children during rest/sleep, snack and meal times where 

possible 

 Increasing outdoor play as much as possible 

Infection Prevention and Control 

General Guidelines for Limiting the Spread of COVID-19 

 

 Children will not come to the home child care premises if unwell or as outlined in the 

COVID-19 school/child care screening tool 

 Home Child Care Providers will wash hands often with soap and water or alcohol-based 

hand sanitizer 
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 Avoid touching your eyes, nose and mouth 

 Avoid contact with people who are sick 

 Additional hand hygiene opportunities will be incorporated into the daily schedule 

 Sneeze or cough into your sleeve 

 Home Child Care Providers will avoid getting close to faces of children where possible 

 Maintain a physical distance of 2 metres between yourself and others where possible 

Limiting the Spread During Mealtimes 

Home Child Care Providers will limit the spread of the virus during meal times by: 

1. Washing their hands prior to handling food, preparing bottles and feeding children 

2. Having the children wash their hands prior to eating 

3. Sanitizing the table top area where food will be served 

 

Daily Health Monitoring of Children While Attending the Home Child Care 

Programme 
 

Health Monitoring  

In addition to completing the school/child care self-screening at drop off, a general health check 

will be done by the Home Child Care Provider upon arrival as is the usual practice in the 

programme.  The Home Child Care Provider will continue to monitor the children’s overall 

health during the day for signs and symptoms of COVID-19.  If a child is displaying signs of a 

fever, their temperature will be taken and they will be moved into isolation with quiet activities 

to keep them comfortable.  Their temperature will be taken again after a minimum of 30 

minutes to confirm a fever at which time parents/guardians will be called to pick up the child. 

Onset of Symptoms While in Care 

The Home Child Care Provider must immediately separate a child who displays symptoms as 

described in the COVID-19 Screening Tool that is not related to any other known causes or 

conditions.  The Home Child Care Provider will also continue to follow the guidelines within the 

Illness Policy to monitor children for symptoms of ill health to maintain everyone’s health and 

well-being. 

Isolation of a Child 

In order to allow the Home Child Care Provider to supervise all children at all times, the 

isolation area for a child will be located in the same area of the home as the programme area.  

The Home Child Care Provider will ensure that the isolation area is separated from the rest of 

the children by a minimum of 2 metres at all times. Once an isolated child is picked up, the 

immediate area and any toys/materials that they used will be cleaned and sanitized. 



10 
 

While in Isolation 

1. Parents/guardians will be notified immediately and must immediately pick up their child 

2. The Home Child Care Provider will wear a medical mask while supervising a child who is 

being isolated. 

Testing for COVID-19 

Depending on supply from the Ministry of Education, families of a symptomatic child will be 

provided with 2 rapid antigen tests upon pick up.  if their symptoms are gone or improving 

within 24 hours (48 hours if the child was experiencing nausea/vomiting and/or diarrhea), they 

can return to child care. 

Confirmed or Suspected Cases of COVID-19 
The Ministry of Education does not require families to complete rapid antigen testing or 

disclose their results to the Home Child Care Provider/Wellington Home Child Care.  The Home 

Child Care Provider/Wellington Home Child Care is also not required to notify families of 

positive test results in the home child care programme.  

A thorough cleaning of the home child care premises, toys, and equipment will take place as 

soon as possible after a confirmed case of COVID-19. 

Should a home child care premise be closed as a result of the Home Child Care 

Provider/resident/person regularly on the premises being symptomatic, it is reportable as a 

serious occurrence as outlined by the Ministry of Education. 

Re-Entry After a Positive or Suspected Case of COVID-19 

Re-entry to or re-opening of a home child care premise due to a suspected or confirmed case of 

COVID-19 may only be approved by the Wellington Home Child Care Supervisor, who will 

ensure that the appropriate isolation period has  been met.  Typically, direction will be provided 

with the following considerations: 

1. If a child was symptomatic, they can return to the home child care premise as long as 

they are symptom free/improving for 24 hours (48 hours if nausea/vomiting/diarrhea) 

2. If child tested positive, they must follow directions outlined by Public Health or within 

the school/child care screening took, and have no symptoms/improving symptoms for 

24 hours before re-entry (48 hours if nausea/vomiting/diarrhea) 

3. To re-enter the home child care premises, individuals must also pass the Ministry of 

Education school/child care screening when they return. 

 

In-Family’s Home Child Care  

Daily Routines 

1. Before Arrival of In-Family’s Home Child Care Provider  

All individuals participating in licensed home child care must constantly monitor their health for 
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signs and/or symptoms of COVID-19. 
 
All parents/guardians must check their child’s temperature and general health before the In-
Family Home Child Care Provider arrives at the home.  If your child or anyone in your household 
are displaying signs or symptoms compatible with COVID-19 as per the school/child care 
screening tool, follow the screening tool guidelines.  Notify the Home Child Care Provider if care 
needs to be cancelled for the day and advise of your child’s symptoms.  For the most up-to-date 
list of COVID-19 compatible signs and symptoms, please see the Ministry of Education website 
to review the up to date school/child care screening tool. 
 
 

2. In-Family’s Home Child Care Provider Arrival  

The Home Child Care Provider will use only the designated main entrance/exit to enter the 

home child care premise 

Daily Screening Process: 

1. Parents/Guardians must use the Ministry of Education School/Child Care 

Self- Screening tool to ensure that their child is able to use child care, and 

pass screening. It is expected that anyone accessing home child care is 

healthy enough to be there. 

2. Any child who does not pass the active screening requirements may not 

be provided care 

3. Parent/guardians may be given direction regarding next steps by the 

Home Child Care Provider, which may include: monitoring the child for 

improvement/worsening of symptoms, and/or contacting a health care 

practitioner for further guidance. 

3. In-Family’s Home Child Care Provider Departure 

1. The Home Child Care Provider will use only the designated main 

entrance/exit to exit the home child care premise 

2. Parents/Guardians who arrive home at the end of the day should be in 

good health.  If you are feeling unwell/exhibiting any COVID-19 

compatible signs or symptoms, please notify the Home Child Care 

Provider so that appropriate preventative measure may be taken (i.e. 

donning of PPE, physical distancing) 

Infection Prevention and Control 

General Guidelines for Limiting the Spread of COVID-19 

 

 Home Child Care Providers will not come to the home child care premise if unwell or as 

outlined in the CoVID-19 school/child care Screening tool 
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 Home Child Care Providers will wash hands often with soap and water or alcohol-based 

hand sanitizer 

 Avoid touching your eyes, nose and mouth 

 Avoid contact with people who are sick 

 Sneeze or cough into your sleeve 

 Home Child Care Providers will avoid getting close to faces of children, where possible 

 Maintain a physical distance of 2 metres between yourself and others where possible 

 Additional hand hygiene opportunities will be incorporated into the daily schedule 

Limiting the Spread During Mealtimes 

Home Child Care Providers will limit the spread of the virus during meal times by: 

1. Washing their hands prior to serving food 

2. Having the children wash their hands prior to eating 

3. Sanitizing the table top area where food will be served 

Daily Health Monitoring of Children While Attending the Home Child Care 

Programme 
 

Health Monitoring  

In addition to completing the school/child care self-screening prior to arrival of the Home Child  

Care Provider, a general health check will be done by the Home Child Care Provider upon arrival 

as is the usual practice in the programme.  The Home Child Care Provider will continue to 

monitor the children’s overall health during the day for signs and symptoms of COVID-19.  If a 

child is displaying signs of a fever, their temperature will be taken and they will be moved into 

isolation with quiet activities to keep them comfortable.  Their temperature will be taken again 

after a minimum of 30 minutes to confirm a fever at which time parents/guardians will be 

called to return home.  

Onset of Symptoms While in Care 

The Home Child Care Provider muse immediately separate a child who displays symptoms as 

described in the COVID-19 screening tool that is not related to any other known causes or 

conditions.  The Home Child Care Provider will also continue to follow the guidelines within the 

Illness Policy to monitor children for symptoms of ill health in order to maintain everyone’s 

health and well-being. 

Isolation of a Child 

In order to allow the Home Child Care Provider to supervise all children at all times, the 

isolation area for a child will be located in the same area of the home as the programme area.  

The Home Child Care Provider will ensure that the isolation area is separated from the rest of 

the children by a minimum of 2 metres at all times. Once the parent/guardian returns home, 

the immediate area and any toys/materials that they used should be cleaned and sanitized. 
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While in Isolation 

1. Parents/guardians will be notified immediately and must immediately return home 

2. The Home Child Care Provider will wear a medical mask while supervising a child who is 

being isolated  

Testing for COVID-19 

Depending on supply from the Ministry of Education, families of symptomatic children will be 

provided with 2 rapid antigen tests upon return to the home. If the child’s symptoms are gone 

or improving within 24 hours (48 hours if the child was experiencing nausea/vomiting and/or 

diarrhea), they can return to child care. 

Confirmed or Suspected Cases of COVID-19 
The Ministry of Education does not require families to complete rapid antigen testing or 

disclose their results to the Home Child Care Provider/Wellington Home Child Care.  The Home 

Child Care Provider/Wellington Home Child Care is also not required to notify families of 

positive test results in the home child care programme.  

A thorough cleaning of the home child care premises, toys, and equipment should take place as 

soon as possible after a confirmed case of COVID-19. 

Should a home child care premise be closed as a result of the Home Child Care 

Provider/resident/person regularly on the premises being symptomatic, it is reportable as a 

serious occurrence as outlined by the Ministry of Education. 

Re-Entry After a Positive or Suspected Case of COVID-19 

Re-entry to or re-opening of a home child care premise due to a suspected or confirmed case of 

COVID-19 may only be approved by the Wellington Home Child Care Supervisor, who will 

ensure that the appropriate isolation period has been met.  Typically, direction will be provided 

with the following considerations: 

1. If child/Home Child Care Provider was symptomatic care can resume as long as they are 

symptom free/improving for a minimum of 24 hours (48 hours if 

nausea/vomiting/diarrhea). 

2. If child/Home Child Care Provider tested positive, they must follow directions outlined 

by Public Health or within the school/child care screening tool, and have no 

symptoms/improving symptoms for 24 hours (48 hours if nausea/vomiting/diarrhea) 

3. In order for care to resume, individuals must also pass the Ministry of Education 

school/child care screening tool. 

  



14 
 

SECTION B: Programme Guidelines for Home Child Care 

Providers 

In Provider’s Home Child Care 

Daily Screening Process 
 

 All Home Child Care Providers will complete the COVID-19 school/child care self-
screening tool on themselves and all residents/persons regularly on the premises one 
hour before the first child is scheduled to arrive at the premise.   

 Unvaccinated or partially vaccinated Home Child Care Providers/residents/persons 
regularly on the premises will be required to pass the COVID-19 school/child care self-
screening tool  as well as provide proof of negative COVID-19 Rapid testing three times 
weekly to Wellington Home Child Care.  Details about the procedure can be found in the 
CEYD COVID-19 Vaccination Policy 

 

Onset of Symptoms While Providing Care  
 The Home Child Care Provider exhibiting symptoms of COVID-19 must contact families 

to pick up their children immediately.  

 The Home Child Care Provider exhibiting symptoms of COVID-19 must immediately put 
on a medical mask and ensure they do not remove their medical mask at any time while 
the children remain in their care (i.e. until the parents/guardians pick up their children) 

 Once the children have been picked up, the Home Child Care Provider must report their 
symptoms to Wellington Home Child Care (WHCC)  

 Depending on supply from the Ministry of Education, the symptomatic Home Child Care 
Provider will be provided with 2 rapid antigen tests that can be used if the Home Child 
Care Provider chooses to. If symptoms are gone or improving within 24 hours, the Home 
Child Care premise can reopen (48 hours for nausea/vomiting/diarrhea).  Home Child 
Care Providers are responsible for keeping Wellington Home Child Care up to date with 
the status of their health and any test results if they choose to take a rapid antigen test. 

 Surfaces that were touched by the Home Child Care Provider must be thoroughly 
cleaned and sanitized. 

 The Home Child Care Provider must notify all enrolled families to self-monitor and that 
the home child care premise is closed until further notice.  

 

Onset of Symptoms While NOT Providing Care  

All Home Child Care Providers must continually self-monitor and immediately report symptoms 
or signs of COVID-19 to WHCC, regardless of when the onset occurs.  This includes: 
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o They or anyone in their household begins to experience symptoms compatible with 
COVID-19 as described in the COVID-19 school/child care self-screening tool  

o They or anyone in their household has travelled outside of Canada in the past 14 
days  

o They or anyone in their household has been directed by a health care provider 
and/or public health to self-isolate 

 

 Depending on supply from the Ministry of Education, the symptomatic Home Child Care 
Provider will be provided with 2 rapid antigen tests that can be used if the Home Child 
Care Provider chooses to. If symptoms are gone or improving within 24 hours, the Home 
Child Care premise can reopen (48 hours for nausea/vomiting/diarrhea).  Home Child 
Care Providers are responsible for keeping Wellington Home Child Care up to date with 
the status of their health and any test results if they choose to take a rapid antigen test.   

 

Residents/Persons Regularly on the Home Child Care Premise 
 Wellington Home Child Care must be immediately notified of anyone who resides or 

who regularly visits a home child care premise if they begin to experience symptoms 

compatible with COVID-19 as outlined in the COVID-19 school/child care screening tool 

 Depending on supply from the Ministry of Education, the symptomatic individual will be 
provided with 2 rapid antigen tests that the symptomatic person can take if they choose 
to.  If symptoms are gone or improving within 24 hours, the Home Child Care premise 
can reopen (48 hours for nausea/vomiting/diarrhea).  Home Child Care Providers are 
responsible for keeping Wellington Home Child Care up to date with the health status of 
residents/persons regularly on the premise, and any test results.   

 

Personal Protective Equipment (PPE)  
Depending on supply from the Ministry of Education, Home Child Care Providers will be 
provided with a  supply of PPE if needed (i.e. medical disposable face masks/N95 masks)  

Home Child Care Providers, residents/persons regularly on the premises, Wellington Home 
Child Care staff, and visitors may choose to wear face masks while in direct contact with 
children or others inside the home child care premises.  It is important that home child care 
premises remain “mask friendly” spaces and individuals who choose to, or must wear a mask, 
are treated in a respectful manner.  Wearing a mask may be a choice that individuals make on a 
daily basis depending on their comfort level and other outside factors within their personal life. 

 

How to Conserve Single Use PPE 

A medical mask can be used over the course of the day without removing the mask between 
individual encounters.  If a mask is removed and saved for reuse during the day, keep it from 
being contaminated by storing it in a clean and sanitary place.  N95 masks should only be worn 
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inside, and the Home Child Care Provider should switch to a medical mask when outdoors if 
choosing to wear a mask outdoors.  A mask must be discarded if it becomes visibly soiled or 
once it becomes moist such that the integrity becomes compromised.  All surgical and N95 
masks must be discarded at the end of each day. 

  

Sanitary Practices 

Disinfectants 

 Use only disinfectants that have a Drug Identification Number (DIN), low-level hospital 

grade disinfectants may be used 

 Where possible, use pre-mixed solutions 

 Check expiry dates of products and follow the manufacturer’s instructions 

 Respect contact time for each disinfectant to kill germs (see product label) 

Cleaning and Disinfecting Surfaces and Items  

Cleaning and disinfecting routines must be increased where the risk of environmental 
contamination is higher:  

High‐touch surfaces: any surfaces at your location that have frequent contact with hands (e.g., 
light switches, shelving, containers, handrails, doorknobs, sinks, toilets etc.). These surfaces 
should be cleaned as often as possible   

Low‐touch surfaces: (any surfaces that have minimal contact with hands), must be cleaned and 
disinfected weekly (e.g. Window ledges, doors, sides of furnishings)  

Diapering and Toileting: Adhere to regular diapering and toileting steps and ensure proper 
cleaning and disinfecting between diaper changes and toileting processes. 

Hand wash sinks:  washroom areas must be cleaned and disinfected at least two times per day 
and as often as necessary (e.g., when visibly dirty or contaminated with body fluids).  

Tables and countertops: used for food preparation and food service must be cleaned and 
disinfected before and after each use – minimum of twice per day 

Highchairs: must be cleaned and disinfected before and after serving food  

Floors: cleaning and disinfecting must be performed daily and as required, i.e., when spills 
occur, and throughout the day as appropriate  

Outdoor play equipment: must be disinfected as required (e.g., when visibly dirty).  

Sensory Play: sensory play can include sand tables and other hands on materials. Sensory 
tables are to be disinfected weekly and sensory materials must be replaced, cleaned, and 
disinfected at least once every two weeks.  If sand tables are used, the sand must be replaced 
at least every two weeks.  Children must wash hands before and after using sensory materials. 
Children are able to play in sand boxes outside and physical distancing is encouraged. 

Water Tables and Water Play: Children must wash hands before and after water play. Water 
table and water toys are to be cleaned and sanitized after each use.  Water is to be emptied 
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after each use. Sprinklers may be used on the property where the water drains away and/or is 
absorbed by the ground after use. 

Crib and cots:  

 must be labelled and assigned/designated to a single child per use  

 must be cleaned and disinfected before being assigned to a child  

 must be cleaned and disinfected weekly 

 linens must be laundered weekly and immediately if soiled or wet  

Cleaning and Disinfecting Blood/Bodily Fluid Spills  
In the event of Blood/Bodily Fluid Spills, using the steps below, the surface must be cleaned first 
then disinfected:  

1. Isolate the area around the spill so that no other objects/humans can be contaminated 

2. Gather all supplies, and put on Personal Protective Equipment (Face shield, mask, gown 

and disposable gloves). Ensure gloves have no pinholes or tears and fit securely  

3. Clean the spill area with detergent, warm water and single-use towels. 

4.  Rinse to remove detergent residue with clean water and single-use towel  

5.  Discard used paper towels immediately in a tied plastic bag  

6. Spray disinfectant in and around the spill area and allow the appropriate disinfecting 

contact time  

7.  A final rinse is required if children come into contact with the area  

8. Remove and immediately discard Personal Protective Equipment  

International Travel 
Home Child Care Providers intending to travel internationally will be required to: 

 Notify Wellington Home Child Care of the details of their travel – including departure 

and return dates, as well as the country of destination 

 Notify parents/guardians of the details of their travel – including departure and return 

dates, and the country of destination 

Upon returning to Canada, the Home Child Care Provider will need to: 

 Submit an attestation to WHCC confirming that they have not been directed  by 

Canadian Border Services to quarantine, AND submit a letter of acknowledgement from 
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each enrolled family confirming the parents/guardians are aware of the Provider’s 

international travel OR,  

 If they have been directed to do so by Canadian Border Services, quarantine as required 

according to Government of Canada Border Measures AND refrain from operating their 

home child care premises during the quarantine period  

In-Family’s Home Child Care 

Daily Screening Process 
 

 All Home Child Care Providers must complete COVID-19 school/child care self-screening 
tool provided by the Ministry of Education as per policy on themselves before leaving 
home to attend the In-Family’s Home child care premise.  

 Unvaccinated or partially vaccinated Home Child Care Providers will be required to pass 
the COVID-19 school/child care self-screening tool  as well as provide proof of negative 
COVID-19 Rapid testing three times weekly to Wellington Home Child Care.  Details 
about the procedure can be found in the CEYD COVID-19 Vaccination Policy 
 

Arrival at the In-Family’s Home Child Care Premise 
 The Home Child Care Provider must enter the home child care premise through the 

designated main entrance/exit  

 Once the Home Child Care Provider enters the home premise, they must: 

o Immediately wash their hands 

o Disinfect any personal items that have hard surfaces such as cell phones, water 
bottles, etc. 

o Ensure any personal belonging are stored in their provided storage space 

 

Onset of Symptoms While Providing Care  
 The Home Child Care Provider exhibiting symptoms of COVID-19 must call the 

parent/guardian to immediately return home.  

 The Home Child Care Provider exhibiting symptoms of COVID-19 must put on a medical 
mask and ensure they do not remove it  at any time while the children remain in their 
care (i.e. until the parent/guardian returns home) 

 Once the parent/guardian has returned home, the Home Child Care Provider must 
report their symptoms to Wellington Home Child Care (WHCC) 

 Depending on supply from the Ministry of Education, the symptomatic Home Child Care 
Provider will be provided with 2 rapid antigen tests that can be used if the Home Child 
Care Provider chooses to. If symptoms are gone or improving within 24 hours, the Home 
Child Care Provider can return to offering care (48 hours for nausea/vomiting/diarrhea). 
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The Home Child Care Provider is responsible for keeping WHCC up to date with the 
status of their health and any test results. 

 Surfaces that were touched by the Home Child Care Provider should  be disinfected as 
soon as possible. 

 The Home Child Care Provider must notify the family and occupants to self-monitor and 
that the child care premise is closed until further notice.  

 

Departure From the In-Family’s Home Child Care Premise 
When the In-Family’s Home Child Care Provider is leaving the home premise, they must: 

• Disinfect all personal belongings with hard surfaces to be taken home 

• Wash hands with soap and water before leaving the home 

The following steps are recommended to be completed at home at the end of each day: 

• Wash hands upon arriving at home 
• Remove clothing 
• Wash clothing worn during the day 
• Change into clean clothing 

Onset of Symptoms While NOT Providing Care  

All Home Child Care Providers must continually self-monitor and immediately report symptoms 
or signs of COVID-19 to WHCC, regardless of when the onset of symptoms or notifications to 
isolate occur.  This includes: 

o They or anyone in their household begins to experience symptoms of COVID-19 as 
described in the COVID-19 school/child care self screening tool and/or 

o They or anyone in their household has travelled outside of Canada in the past 14 
days; and/or  

o Has been directed by a health care provider and/or public health to self-isolate 
 

 Depending on supply from the Ministry of Education, the symptomatic Home Child Care 
Provider will be provided with 2 rapid antigen tests that can be used if the Home Child 
Care Provider chooses to. If symptoms are gone or improving within 24 hours, the Home 
Child Care Provider can return to offering care (48 hours for nausea/vomiting/diarrhea). 
The Home Child Care Provider is responsible for keeping WHCC up to date with the 
status of their health and any test results. 

Personal Protective Equipment (PPE)  
Depending on supply from the Ministry of Education, Home Child Care Providers will be 
provided with a supply of PPE if needed (i.e. medical disposable face masks/N95 masks)  

Home Child Care Providers, residents/persons regularly on the premises, Wellington Home 
Child Care staff, and visitors may choose to wear face masks while in direct contact with 
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children or others inside the home child care premises.  It is important that home child care 
premises remain “mask friendly” spaces and individuals who choose to, or must wear a mask, 
are treated in a respectful manner.  Wearing a mask may be a choice that individuals make on a 
daily basis depending on their comfort level and other outside factors within their personal life. 

How to Conserve Single Use PPE 

A medical mask can be used over the course of the day without removing the mask between 
individual encounters.  If a mask is removed and saved for reuse during the day, keep it from 
being contaminated by storing it in a clean and sanitary place.  N95 masks should only be worn 
inside, and the Home Child Care Provider should switch to a medical mask when outdoors if 
choosing to wear a mask outdoors.  A mask must be discarded if it becomes visibly soiled or 
once it becomes moist such that the integrity becomes compromised.  All surgical and N95 
masks must be discarded at the end of each day. 

 

Sanitary Practices 

Disinfectants 

 Use only disinfectants that have a Drug Identification Number (DIN), low-level hospital 

grade disinfectants may be used 

 Where possible, use pre-mixed solutions 

 Check expiry dates of products and follow the manufacturer’s instructions 

 Respect contact time for each disinfectant to kill germs (see product label) 

Cleaning and Disinfecting Surfaces and Items  

Cleaning and disinfecting routines must be increased where the risk of environmental 
contamination is higher:  

High‐touch surfaces: any surfaces at your location that have frequent contact with hands (e.g., 
light switches, shelving, containers, handrails, doorknobs, sinks, toilets etc.). These surfaces 
should be cleaned as often as possible   

Low‐touch surfaces: (any surfaces that have minimal contact with hands), must be cleaned and 
disinfected weekly (e.g. Window ledges, doors, sides of furnishings)  

Diapering and Toileting: Adhere to regular diapering and toileting steps and ensure proper 
cleaning and disinfecting between diaper changes and toileting processes. 

Hand wash sinks:  washroom areas must be cleaned and disinfected at least two times per day 
and as often as necessary (e.g., when visibly dirty or contaminated with body fluids).  

Tables and countertops: used for food preparation and food service must be cleaned and 
disinfected before and after each use – minimum of twice per day 

Highchairs: must be cleaned and disinfected before and after serving food  

Floors: cleaning and disinfecting must be performed daily and as required, i.e., when spills 
occur, and throughout the day as appropriate  
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Outdoor play equipment: must be disinfected as required (e.g., when visibly dirty).  

Sensory Play: sensory play can include sand tables and other hands on materials. Sensory 
tables are to be disinfected weekly and sensory materials must be replaced, cleaned, and 
disinfected at least once every two weeks.  If sand tables are used, the sand must be replaced 
at least every two weeks.  Children must wash hands before and after using sensory materials. 
Children are able to play in sand boxes outside and physical distancing is encouraged. 

Water Tables and Water Play: Children must wash hands before and after water play. Water 
table and water toys are to be cleaned and sanitized after each use.  Water is to be emptied 
after each use. Sprinklers may be used on the property where the water drains away and/or is 
absorbed by the ground after use. 

Crib and cots:  

 must be labelled and assigned/designated to a single child per use  

 must be cleaned and disinfected before being assigned to a child  

 must be cleaned and disinfected weekly 

 linens must be laundered weekly and immediately if soiled or wet  

Cleaning and Disinfecting Blood/Bodily Fluid Spills  
In the event of Blood/Bodily Fluid Spills, using the steps below, the surface must be cleaned first 
then disinfected:  

9. Isolate the area around the spill so that no other objects/humans can be contaminated 

10. Gather all supplies, and put on Personal Protective Equipment (Face shield, mask, gown 

and disposable gloves). Ensure gloves have no pinholes or tears and fit securely  

11. Clean the spill area with detergent, warm water and single-use towels. 

12.  Rinse to remove detergent residue with clean water and single-use towel  

13.  Discard used paper towels immediately in a tied plastic bag  

14. Spray disinfectant in and around the spill area and allow the appropriate disinfecting 

contact time  

15.  A final rinse is required if children come into contact with the area  

16. Remove and immediately discard Personal Protective Equipment  

International Travel 
Home Child Care Providers intending to travel internationally will be required to: 
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 Notify Wellington Home Child Care of the details of their travel – including departure 

and return dates, as well as  the country of destination 

 Notify parents/guardians of the details of their travel – including departure and return 

dates, and the country of destination 

Upon returning to Canada, the Home Child Care Provider will need to: 

 Submit an attestation to WHCC confirming that they have not been directed  by 

Canadian Border Services to quarantine, AND submit a letter of acknowledgement from 

each enrolled family confirming the parents/guardians are aware of the Provider’s 

international travel OR,  

 If they have been directed to do so by Canadian Border Services, quarantine as required 

according to Government of Canada Border Measures AND refrain from operating their 

home child care premises during the quarantine period  
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SECTION C: Wellington Home Child Care – Additional Duties 
Wellington Home Child Care is ultimately responsible for ensuring that all contracted Home 

Child Care Providers and staff are trained on the operating guidelines, and receive training as 

updates are made.   Wellington Home Child Care must also role model compliance at all times, 

and address any premise non-compliances immediately.  They must also ensure that contracted 

Home Child Care Providers and staff are notified of any changes to these guidelines, any 

direction from Public Health as well as any updates from the Ministry of Education, the Ministry 

of Health, Public Health and/or the Corporation of the County of Wellington. 

Wellington Home Child Care will monitor, maintain records and complete auditing tasks 

pertaining to enhanced record keeping, which include: 

 Ensure all cleaning, disinfecting and sanitizing products are appropriate 

 Maintain up-to-date list of all children by Home Child Care premise and 

parent/guardians 

 Monitor appropriate use of PPE 

Supporting Documents 
The following supporting documents will be reviewed and followed by each Home Child Care 

Provider and/or WHCC staff as part of their responsibility in supporting the health and safety of 

all individuals in the home child care premise. 

 WHCC Illness Policy 

 How to Put On and Take Off PPE and COVID-19 Handwashing 

 COVID-19 Vaccination Policy 

 Ministry of Education School/Child Care Screening Tool  

 

 

 

 

 

 


