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Wellington Emergency Child Care 
 

Background 
In response to the Province of Ontario’s steps to support health care and frontline workers 
during the COVID-19 outbreak, the Wellington Children’s Years Division will approve designated 
Emergency Child Care licensed child care services for critical service workers identified in the 
Province of Ontario’s “List of Workers Eligible for Emergency Child Care” who live and/or work 
in the Wellington service delivery area (County of Wellington and City of Guelph). 

Eligible families with children ages birth up to 12 years are able to apply to the Wellington 
Children’s Early Years Division and may be approved for Emergency Child Care based on the 
availability of child care spaces. Emergency Child Care is funded by the Province of Ontario at 
no cost to the family. 

The safest option for the community at large is to have children remain at home and adhere to 
physical distancing recommendations, if possible. Emergency Child Care will only be provided 
to families whereby both parents/guardian must report to an official work location outside of 
the home without the ability to work from home, and who have no other alternatives for child 
care for the time both parents/guardians are at work. 

To ensure appropriate preventative measures are put in place which account for the specific 
hazards and risks of exposure in emergency child care sites, those approved to provide 
emergency child care must follow the Wellington Emergency Child Care Guidelines for 
Operators.   

By the same virtue, those accessing emergency child care must follow the guidelines in the 
Wellington Emergency Child Care for Parents/Guardians.  

These guidelines encompass additional regulatory requirements of the Ministry of Education, 
the Ministry of Health and Wellington-Dufferin-Guelph Public Health, and may be revised from 
time to time. 

 
The County may terminate an emergency child care placement or the operation of an 
emergency child care site in the event that the appropriate guidelines are not adhered to.  
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Emergency Licensed Child Care 
 
Emergency licensed child care sites in Wellington County and Guelph must be approved by the 
County of Wellington as the Consolidated Municipal Service Manager for the Wellington service 
delivery area. These sites may include child care centres or providers who are contracted by the 
Wellington Home Child Care licensed agency to provide child care in the provider’s home or in 
the family’s home. These sites are required to comply with: 

• Child Care and Early Years Act, 2014 
• All existing health and safety requirements as directed by the Medical Officer of Health 
• All existing requirements of Service Agreements with the County of Wellington 
• All enhanced requirements outlined in the Wellington Emergency Child Care Guidelines 

for the operation of emergency licensed child care.  

 
Procedure for Registering for Emergency Child Care 
 
Emergency Child Care spaces in the County of Wellington and the City of Guelph may only be 
arranged through the Children’s Early Years Division, County of Wellington. Families who have 
not been referred to the operator/provider by the County may not access Emergency Child 
Care. Alternately, operators/providers may not solicit their services as such to families outside 
the County’s registration process. 

The registration process for families will be completed electronically as follows: 

• The family submits their application by completing the online survey on the County website 
• The County: 

o Prioritizes the application in accordance with the criteria set out in the 
Wellington Emergency Child  Care COVID-19 Policy, and prioritizes placement 
based on the type and location of child care being requested, and the number 
and ages of children in the family. 

o Requests Initial Declaration to confirm parents are working out of the home 
o Once a spot becomes available, the County will request verification of 

employment, and a signed Declaration for Families Accessing Emergency 
Child Care.  

o Once the file is complete, the County will provide the family and operator with 
approved Emergency Child Care placement information via email. 

o Once emergency child care placement is approved by the operator, the County 
will send a placement confirmation letter to the family and the operator. 
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The operator: 

• Sends the family registration requirements for each child as per 
Child Care and Years Act, 2014 

• Informs the County of the start date for child care once forms are returned by the 
family 

• Ensures all administrative and operational requirements as per the Wellington 
Emergency Child Care Guidelines are upheld throughout the placement.  
 

Parents/Guardians:  
• Completes all required documents 
• Ensures they understand and agrees to follow all legislative and guideline requirements 
• Is responsible for selection of the child care arrangement, particularly in the case of home 

child care. 
• Immediately notify the child care operator of any changes to employment, registration, and 

health concerns   
• Are responsible for arranging alternate private child care arrangements in the event that 

their child is unable to attend an emergency child care placement for any reason and for any 
length of time.  

 

Key Requirements for Emergency Child Care Services 
 

1. Wellington-Dufferin-Guelph Public Health strongly advises that those who have 
and/or are living with anyone with increased risks for severe COVID-19 outcomes 
refrain from providing or accessing emergency child care services. There is an 
increased risk for severe COVID-19 outcomes for those:  

• Aged 65 and over, and/or 
• With compromised immune systems, and/or 
• With underlying medical conditions 

 
2. All Emergency Child Care Sites must be thoroughly cleaned before becoming 

operational. For child care centres, a thorough clean must be completed before staff 
occupy the building to prepare for opening the centre. Once operational, a 
centre/home must follow the enhanced Infection Prevention and Control processes 
and protocols as outlined in the Emergency Child Care Guidelines. 

 
3. Anyone who needs to travel outside of Canada or lives with a person who needs to 

travel outside of Canada must notify the Emergency Child Care Centre/Home 
immediately. 
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4. No Visitors are allowed in any emergency child care site during the time child care is 

taking place. 
 
5. No pets are allowed at the emergency child care. If a provider has a pet, they must 

ensure their pet is not allowed near another pets who do not reside in the home.  
 

6. Emergency Child Care sites need to identify only ONE main entrance/exit for all people 
using the site.  

 
7. All adults must wear a face covering (surgical or cloth) prior to entering an emergency 

child care site. 
 
8. Moving from one emergency site to another is not permitted in order to limit risks of 

exposure. Families will access one emergency child care site.  Emergency child care 
staff will work at one emergency child care site unless approved by the Director of the 
Children’s Early Years Division. 

 
Attendance Records and Payment 
For child care centres, the County will approve a base per diem rate and approvals of 
additional expenses. For child care that is delivered “in-provider’s” home and “in-family’s” 
home, the County will approve a care code based on the Home Child Care Fee Schedule 2020. 

Attendance will be recorded as per the Placement Confirmation letter. Payments will be 
issued directly to the operator/provider of Emergency Child Care by the County as per 
current Purchase of Service Agreements for Fee Subsidy and Wellington Home Child Care 
policies and procedures. Emergency Child Care is provided at no cost to families. 

 

Overall Capacity and Group Size 
While physical distancing is not possible in a child care setting, every precaution and measure 
will be taken to reduce the spread of COVID-19 during the provision of Emergency Child Care.  

A. Child Care Centres 

Approved Emergency Child Care Centres must comply with the maximum overall 
capacity of 50 people in the centre at any time. This may change with any new provincial 
declarations. 
Groups per room are as follows: 
Infants - 3 per room (unless Family Groupings)  
Toddlers to School age - 5 per room 
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It is recommended for siblings to remain together to allow for better management for 
infection control. There may be times where children need to be separated due to ages. 

At no time are groups to mix – they must remain segregated. 

Children of staff who are working at a child care centre to provide Emergency Child Care 
are required to be in the same room as their parent and are included in the noted 
overall capacity and group size limitations. 

B. In-Provider’s Home Child Care 

Approved Emergency Child Care in a Home Child Care Provider’s Home must not exceed 
5 children including the provider’s children regardless of their age. 
Of the 5 children, there may be no more than 2 children under the age of 2 years. 

A provider may only care for a maximum of 2 families on any given day. 

C. In-Family’s Home Child Care 

Approved Emergency Child Care in the Family’s Home must not exceed 6 siblings 
or step-siblings who reside in the home. Special approval must be provided by the 
Children’s Early Years Division for the provider to bring their own children to the home 
should the family permit this arrangement. 
 

Daily Routines 
All people participating in Emergency Child Care services need to constantly monitor their 
health for signs and/or symptoms of COVID-19. 

 

Before leaving home/accepting children in your home 
All parents/guardians must check their child’s temperature and general health before leaving 
the home to attend a child care site or before a provider arrives at the home to provide child 
care.  

Any person who meets one of the following criteria, must not enter an emergency child 
care site or provide services in an emergency child care site.  

Signs and Symptoms of COVID-19 

• A temperature that is equal to or greater than 37.8 degrees Celsius, OR 

• Any new/worsening symptom (e.g. cough, shortness of breath, sore throat, runny nose, or 
sneezing, nasal congestion, hoarse voice, difficulty swallowing, new olfactory or taste 
disorder(s), nausea/vomiting, diarrhea, abdominal pain); OR 

• Knowledge of recent clinical or radiological evidence of pneumonia 
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Atypical symptoms/signs of COVID-19 should be considered, particularly in children, older persons, 
and people living with a developmental disability.  Atypical symptoms can include: 

• Unexplained fatigue/malaise 

• Delirium (acutely altered mental status and inattention) 

• Falls 

• Acute functional decline 

• Exacerbation of chronic conditions 

• Chills 

• Headache 

• Croup 

 

      Atypical signs can include: 

• Unexplained tachycardia, including age specific tachycardia for children 

• Decrease in blood pressure 

• Unexplained hypoxia 

• Lethargy, difficulty feeding in infants (if no other diagnosis) 

Note:  If the person is presenting with ONLY a runny nose/sneezing or congestion, consideration may be 
given to other underlying reasons for these symptoms such as seasonal allergies and post-nasal drip.  

The person must immediately report their symptoms to the centre/provider and be tested at a 
local COVID-19 Assessment Centre and indicate they are attending/working in an emergency 
child care site. For information on local Assessment Centres, please visit the Assessment Centre 
website 

 
Re-entry to an emergency child care site (staff, providers, parents, children) may only be approved by the 
centre or home child care agency with the following considerations:  
 

o a copy of the negative result and symptom free for 24 hours  
o if not tested, absence of a minimum of 14 days from the onset of symptoms and symptom-

free for 24 hours 
o if test is negative but still displaying symptoms, they should still be excluded from the child 

care site as per “A Guide to Common Infectious Diseases for Child Care Centres” as they may 
have some other infectious disease. 

Arrival Process for Families/Children 

https://www.wdgpublichealth.ca/your-health/covid-19-information-public/assessment-centres-wdg
https://www.wdgpublichealth.ca/your-health/covid-19-information-public/assessment-centres-wdg


8 
 

• Use only the designated main entrance/exit to enter the Emergency Child Care site  
 

• Distancing Requirements: 
o Only one adult may drop off a child at the Child Care Centre or Home Child Care 

Provider’s Home at one time. 
o Others waiting to drop their child must remain outside and use distancing 

markers or remain in their vehicles until the person at the screening table has 
left and the door handles (inside and outside have been disinfected).   

o Parents/guardians must not enter the Emergency Child Care beyond the Daily 
Health Screening area. 
 

• Daily Health Screen Process 
o Parents/guardians must answer all questions asked in the Daily Health Screen, 

support their child in getting their temperature taken, and cannot leave the 
child at the site until approved by the screener. 

o Parents/guardians must comply with direction provided to them by the person 
conducting the screen. 

  
 

Departure Process for Families/Children 
• Parents/guardians should call the centre or provider in advance of picking up their child 

so the staff/provider can get the child ready for pick up. 
 

• All children must wash their hands before leaving the child care centre/home. 
 
• Parents/guardians must remain outside the designated main entrance until their child 

is brought outside by centre staff/provider and keep away from outdoor play areas. 
 

• Only one parent can approach the centre/home at one time, others waiting to pick up 
their children must remain outside or in their vehicles until the parent in the centre   or 
home leaves the building and is at least 2 metres away from the entrance. 

 
• Only if necessary, parents/guardians may enter into the vestibule at the main entrance 

one at a time to pick up their child. If this occurs, staff/providers must sanitize door 
handles (inside and outside) after each parent/guardian leaves the centre/home.   

 
• Upon children arriving home, it is recommended that they wash their hands, remove 

clothing, wash hands again, and change into new clothing.  Children’s clothing worn at 
the centre should be washed daily.  
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Enhanced Health Monitoring for COVID-19 
In addition to Daily Health Checks upon arrival, ongoing Health Monitoring for signs and 
symptoms specific to COVID-19 must be performed at all times for all those accessing 
and working in Emergency Child Care. Temperatures of children will be taken every four 
hours while in care.   

Discretion will be used based on each child’s health history and severity of symptoms. If 
the child is presenting ONLY a runny nose/sneezing or congestion, consideration may be 
given to other underlying reasons for these symptoms such as seasonal allergies and 
post-nasal drip. 

All parents/guardians, centre staff members and home child care providers must 
immediately report experiences symptoms or signs of COVID-19 to the centre or home 
child care supervisor regardless of when the onset symptoms or signs occur. (e.g. 
evenings or weekends) 

 
Suspected Cases of COVID-19 

 
Children – While in Attendance 

• Any child exhibiting a symptom associated with COVID-19 must be immediately 
separated from others in a supervised isolated area to continue assessment of 
suspected symptoms to determine further action and/or until they are picked up.  

  
A. In a Child Care Centre: 

The child exhibiting symptoms will be isolated in a separate room with a 
supervising child care staff member in accordance with the Emergency 
Child Care Centre Isolation Policy. 
 

B. In-Provider’s Home Child Care 
The child will be separated by a minimum of 2 metres from the other children in 
attendance. If a 2-metre distance cannot be maintained from the ill child, advice 
from Wellington-Dufferin-Guelph Public Health will be necessary to 
prevent/limit virus transmission to others.  
 

C. In-Family’s Home Child Care 
The child will be isolated in one room or a minimum of 2 metres from their 
siblings. If a 2-metre distance cannot be maintained from the ill child, advice 
from Wellington-Dufferin-Guelph Public Health will be necessary to 
prevent/limit virus transmission to others. 
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• While in isolation:  

o The child with suspected COVID-19 should wear a surgical/procedural mask (if 
tolerated) 

o Tissues should be provided to the child for proper respiratory etiquette, with proper 
disposal of the tissue and proper hand hygiene. 
 

• The parent/guardian will be notified and must immediately pick up their child or in the 
case of Home Child Care provided in a family’s home, the parent/guardian will be 
contacted and advised to immediately return home. 

 
• If the child is deemed to have symptoms of COVID-19, the child must be tested at a COVID-19 

Assessment Centre and inform the assessment centre that the child attends an emergency child care 
site.  

 
• Re-entry to an emergency child care site may occur once approved by the centre or home child care 

agency with the following considerations:  
 

o a copy of the negative result and symptom free for 24 hours  
o if not tested, absence of a minimum of 14 days from the onset of symptoms and symptom-

free for 24 hours 
o if test is negative but still displaying symptoms, they should still be excluded from the child 

care site as per “A Guide to Common Infectious Diseases for Child Care Centres” as they may 
have some other infectious disease. 

 
 

Children/Parents/Staff and Providers – While not in Attendance 
 

• The Centre or Home Child Care Supervisor must be immediately notified by anyone who is accessing 
or providing emergency child care if they begin or anyone in the household begins to experience 
symptoms of COVID-19. 

 
• The person with the suspected case of COVID-19 must visit a COVID-19 Assessment Centre and 

inform the assessment centre that they are working in/providing or a family member is attending an 
emergency child care site. 

 
• The person must refrain from attending the child care site until a copy of the negative result is 

provided to the child care site OR a minimum of 14 days from the onset of symptoms AND is 
symptom-free for 24 hours. 

 
• Children may not attend the emergency child care site if anyone in their household is displaying 

symptoms of COVID-19 or has been diagnosed with COVID-19 and are in self-isolation. 
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• The Centre or Home Child Care Supervisor will inform anyone who may have been in contact with 
the person exhibiting symptoms of COVDI-19 in prior days to inform them of the report and remind 
them to continue to self-monitor.   

 
 

Confirmed Cases of COVID-19 
 
Public Health will notify the Emergency Child Care operator of any confirmed positive cases and will 
follow up with any close contacts to the confirmed case.  An individual risk assessment of the staff, 
provider, and other children would be considered based on the duration and the nature of the exposure, 
the cases’ symptoms and whether or personal protective equipment was used.  Prolonged exposure can 
be defined as lasting more than 15 minutes. 
 
The Supervisor of the Emergency Child Care site must explicitly follow all direction of Public Health and 
complete all reporting requirements noted in Suspected Cases of COVID-19.  
 

Infection Prevention and Control 
• General guidelines for how to limit the spread of COVID-19 

o Wash your hands often with soap and water or alcohol-based sanitizer 
o Sneeze or cough into your sleeve 
o Avoid touching your eyes, nose and mouth 
o Avoid contact with people who are sick 

 
• All emergency child care sites must follow the Wellington Emergency Child Care Operational 

Guidelines that outline enhanced processes and protocols for infection prevention and control, 
such as:   

o Daily Health Screens and Ongoing Monitoring 
o Practices for hygiene items  
o Enhanced sanitary practices  
o Cleaning and disinfecting surfaces and items 
o Cleaning and disinfecting blood/bodily fluid spills 
o Isolation Policy and Procedures 
o Reporting Requirements   
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