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Wellington Emergency Child Care 
 
Background 
In response to the Province of Ontario’s steps to support health care and frontline workers 
during the COVID-19 outbreak, the Wellington Children’s Years Division will approve designated 
Emergency Child Care licensed child care services for critical service workers identified in the 
Province of Ontario’s “List of Workers Eligible for Emergency Child Care” who live and/or work 
in the Wellington service delivery area (County of Wellington and City of Guelph). 

Eligible families with children ages birth up to 12 years are able to apply to the Wellington 
Children’s Early Years Division and may be approved for Emergency Child Care based on the 
availability of child care spaces. Emergency Child Care is funded by the Province of Ontario at 
no cost to the family. 

The safest option for the community at large is to have children remain at home and adhere to 
physical distancing recommendations, if possible. Emergency Child Care will only be provided 
to families whereby both parents/guardians must report to an official work location outside of 
the home without the ability to work from home, and who have no other alternatives for child 
care for the time both parents/guardians are at work. 

To ensure appropriate preventative measures are put in place which account for the specific 
hazards and risks of exposure in emergency child care sites, those approved to provide 
emergency must follow all guidelines, policies and procedures in this document. By the same 
virtue, those assessing emergency child care must follow the guidelines in the Wellington 
Emergency Child Care Guidelines for Parents/Guardians. 

These guidelines encompass additional regulatory requirements of the Ministry of Education, 
the Ministry of Health and WDG Public Health, and may be revised from time to time. 

The County may terminate an emergency child care placement or the operation of an 
emergency child care site in the event the appropriate guidelines are not adhered to. 
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Planning Priorities 
• Support immediate and future access to child care for health care services and 

frontline workers who respond to emergency situations and the COVID-19 
pandemic 

• Sustain core services that promote the safety, health and wellbeing for 
vulnerable individuals and the community at large. 

• Plan for a variety of reliable and stable licensed child care options 
• Limit the spread of COVID-19 through enhanced requirements 

 

Emergency Licensed Child Care 
Emergency licensed child care sites in Wellington County and Guelph must be approved by the 
County of Wellington as the Consolidated Municipal Service Manager for the Wellington service 
delivery area. These sites may include child care centres or providers who are contracted by 
Wellington Home Child Care licensed agency to provide child care in the provider’s home or the 
family’s home. These sites are required to comply with: 

• Child Care and Early Years Act, 2014 
• All existing health and safety requirements as directed by the Medical Officer of Health 
• All existing requirements of Service Agreements with the County of Wellington 
• All enhanced requirements outlined in this document, Wellington Emergency Child Care 

Guidelines for the operation of emergency licensed child care. 
 

Registration Procedure 
Emergency Child Care spaces may only be arranged through the Children’s Early Years Division, 
County of Wellington. Families who have not been referred to the operator/provider by the 
County may not access Emergency Child Care. Alternately, operators/providers may not solicit 
their services as such to the public. 
 
The County: 

o Prioritizes the application in accordance to the Wellington Emergency Child Care 
Policy, type and location of child care being requested, and the number and 
ages of children in the family. 

o Requests Initial Declaration to confirm parents are working out of the home 
o Once a spot becomes available, requests verification of employment, sends 

Declaration for Families Accessing Emergency Child Care.  
o Once file is complete, provides the family and operator with approved 

Emergency Child Care placement information. 
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The operator: 
• Confirms placement, sends the family registration requirements for each child as per 

Child Care and Years Act, 2014 
• Informs the County of the start date for child care once forms are returned by the 

family 
• Ensures all administrative and operational requirements as per these guidelines. 

 
Parents/Guardians:  

• Completes online application and all required documents 
• Ensures they understand and agree to follow all legislative and guideline 

requirements 
• Is responsible for selection of the child care arrangement, particularly in the case of 

home child care. 
• Immediately notify the child care operator of any changes to employment, 

registration, and health concerns   
• Are responsible for arranging alternate private child care arrangements in the event 

that their child is unable to attend an emergency child care placement for any reason 
and for any length of time.  

 

Key Requirements 
1. WDG Public Health strongly advises that those who have and/or are living with 

anyone with increased risk for severe COVID-19 outcomes refrain from providing or 
accessing emergency child care services. 
There is an increased risk for severe COVID-19 outcomes for those:  

• Aged 65 and over, and/or 
• With compromised immune systems, and/or 
• With underlying medical conditions 

 
2. All Emergency Child Care Sites must be thoroughly cleaned before becoming 

operational. For child care centres, a thorough clean must be completed before staff 
occupy the building to prepare for opening the centre. Please see enhanced Infection 
Prevention and Control sections for additional requirements once a centre/home is 
operational. 

 
3. No Visitors are allowed in any emergency child care setting during the time child care is 

taking place. 
 



5 
 

4. No Pets are allowed at the emergency child care site. If the provider or family has pets, 
they must ensure the pet does not come in close contact with other pets outside the 
household. 

 
5. Emergency Child Care sites need to identify only ONE main entrance/exit for all people 

using the site. The WDG Public Health Unit Poster (Appendix A) must be posted 
prominently on the main door along with signage indicating a screening process is to be 
completed upon entry. 

 
6. All adults must wear a face covering (surgical or cloth) prior to entering an emergency 

child care site.  Child care centre staff must wear a face covering and should wear 
goggles/face shield at all times when in a room with others. 

 
7. Moving from one emergency site to another is not permitted in order to limit risks of 

exposure. Families will access one emergency child care site.  Emergency child care 
staff will work at one emergency child care site unless approved by the Director of the 
Children’s Early Years Division. 

 
8. Anyone who needs to travel outside of Canada or lives with a person who needs to 

travel outside of Canada must notify the Emergency Child Care Centre/Home 
immediately. 
 

 

Attendance Records and Payment 
For child care centres, the County will approve a base care code that has been pre-approved by 
the Ministry of Education. For “in-provider’s” home and “in-family’s” home child care, the 
County will approve a care code based on the Home Child Care Fee Schedule 2020. 

Attendance will be recorded and payments will be issued as per the Placement 
Confirmation letter. Payments will be issued directly to the operator/provider as per 
current Purchase of Service Agreements for Fee Subsidy and Wellington Home Child Care 
policies and procedures. Emergency child care is provided at no cost to families. 
 
 
 
 
 

Overall Capacity and Group Size 
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While physical distancing is not possible in a child care setting, every precaution and measure 
will be taken to reduce the spread of COVID-19 during the provision of Emergency Child Care. 
This priority will be consistent throughout all sections of this document. 
 

A. Child Care Centres 

Approved Emergency Child Care Centres must comply with the maximum overall 
capacity of 50 people in the centre at any time. This may change with any new provincial 
declarations. 
Groups per room are as follows: 
Infants  3 per room (unless Family Groupings)  
Toddlers to School-Age 5 per room 
 
It is recommended for siblings to remain together to allow for better management for 
infection control. There may be times where children may need to separated due to age 
of children within the family subject to Director approval. 

At no time are groups to mix – they must remain segregated. 

Children of child care staff who are working at a child care centre to provide Emergency 
Child Care are required to be in the same room as their parent and are included in the 
overall capacity and group size limitations. 

B. In-Provider’s Home Child Care 

Approved Emergency Child Care in a Home Child Care Provider’s Home must not exceed 
5 children including the Provider’s children regardless of their age. 

Of the 5 children, there may be no more than 2 children under the age of 2 years. 

A provider may only care for a maximum of 2 families on any given day. 

C. In-Family’s Home Child Care 

Approved Emergency Child Care in the Family’s home must not exceed 6 siblings or 
step-siblings who reside in the home. Special approval must be provided by the 
Children’s Early Years Division for the Provider to bring their own children to the home 
should the family permit this arrangement. 
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Daily Routines 
All people participating in Emergency Child Care Services need to consistently monitor their 
health for signs and/or symptoms of COVID-19. 
 

Before leaving home/accepting children in your home 

All parents/guardians must check their child’s temperature and all staff/”in-family’s” home 
provider must check their own temperatures each day before going to the child care centre or 
family’s home. As well, all providers must check their own temperature and everyone in their 
household one hour before the first family is to arrive to their home. 

Any person who meets one of the following criteria, must not attend the emergency child 
care site and immediately report their symptoms to the centre/provider or home child care 
families.  

Signs and Symptoms of COVID-19 

• Has a temperature that is equal to or greater than 37.8 degrees Celsius, OR 

• Any new/worsening symptom (e.g. cough, shortness of breath, sore throat, runny nose, 
or sneezing, nasal congestion, hoarse voice, difficulty swallowing, new olfactory or taste 
disorder(s), nausea/vomiting, diarrhea, abdominal pain); OR 

• Knowledge of recent clinical or radiological evidence of pneumonia 

Atypical symptoms/signs of COVID-19 should be considered, particularly in children, older 
persons, and people living with a developmental disability.  Atypical symptoms can include: 

• Unexplained fatigue/malaise 

• Delirium (acutely altered mental status and inattention) 

• Falls 

• Acute functional decline 

• Exacerbation of chronic conditions 

• Chills 

• Headache 

• Croup 
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      Atypical signs can include: 

• Unexplained tachycardia, including age specific tachycardia for children 

• Decrease in blood pressure 

• Unexplained hypoxia 

• Lethargy, difficulty feeding in infants (if no other diagnosis) 

 

Note:  If the person is presenting with ONLY a runny nose/sneezing or congestion, 
consideration may be given to other underlying reasons for these symptoms such as seasonal 
allergies and post-nasal drip.  

The person must immediately report their symptoms to the centre/provider and be tested 
at a    local COVID-19 Assessment Centre and indicate they are attending/working in an 
emergency child care site. For information on local Assessment Centres, please visit the 
Assessment Centre website 
 
Re-entry to an emergency child care site (staff, providers, parents, children) may only be 
approved by the centre or home child care agency with the following considerations:  
 

o a copy of the negative result and symptom free for 24 hours  
o if not tested, absence of a minimum of 14 days from the onset of symptoms and 

symptom-free for 24 hours 
o if test is negative but still displaying symptoms, they should still be excluded from the 

child care site as per “A Guide to Common Infectious Diseases for Child Care Centres” 
as they may have some other infectious disease. 

Arrivals 

Process for Families/Children 
• Adults are to put on a face covering and only enter through the designated main 

entrance/exit to enter the Emergency Child Care Centre site.  
 

• Distancing Requirements: 
o Only one adult may drop off a child at the Child Care Centre or Home Child Care 

Provider’s Home at one time. 
o Others waiting to drop their child must remain outside and use distancing 

markers or remain in their vehicles until the person at the screening table has 
left and the door handles (inside and outside have been disinfected).   

https://www.wdgpublichealth.ca/your-health/covid-19-information-public/assessment-centres-wdg
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o Parents/guardians must not enter the Emergency Child Care beyond the Daily 
Health Screening table. 

o Parents/guardians must answer all questions asked in the Daily Health Screen, 
support their child in getting their temperature taken, and cannot leave the 
child at the site until approved by the screener. 

 
• Daily Health Screen Requirements: 

POLICY ALERT:    

Wellington Emergency Child Care Daily Health Screening Policy (Appendix B)  
 

A. Child Care Centre – Parents/Guardians must comply with the centre’s process of 
completing the Daily Health Screening process either outside or just inside the 
main entrance. A staff member will then escort the child to the washroom to 
wash their hands before going to their cubby to remove outdoor clothing and 
disinfect any items from home. The staff person will then bring the child to their 
designated activity room and sanitize their hands before assisting the next child. 

 
B. In-Provider’s Home – Parents/Guardians must remain in the entrance foyer of 

the home to complete the Daily Health Screening process with the Home 
Child Care Provider. The Provider will then take the child to the washroom to 
wash/sanitize their hands before removing the child’s outdoor clothing. The 
Provider will then settle the child to a designated play area and sanitize their 
hands before assisting the next family. 

 
C. In-Family’s Home – Parents/Guardians in the home must complete the Daily 

Health Screening process for each child and all family members with the 
Provider upon the Provider’s arrival to the home. 

 
 

Process for Child Care Centre Staff and Providers 
• Use only main designated entrance/exit to enter the Emergency Child Care Centre site  

 
• Distancing Requirements: 

o Child Care Centre staff and “In Family’s” Home Child Care Providers must 
practice physical distancing of 2 metres or more when entering the child 
care centre or a family’s home. 
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• Daily Screening Requirements: 
 

 POLICY ALERT:  
 Wellington Emergency Child Care Daily Health Screening Policy  (Appendix B) 

 
A. Child Care Centres - All Staff must complete the Daily Health Screening as per 

policy and then immediately wash their hands with soap and water and 
disinfectant any personal items that have hard surfaces such as cell phones, 
water bottles, etc. 

 
B. In-Provider’s Home Child Care – All Home Child Care Providers must complete 

the Daily Health Screening process as per policy on themselves and every 
member in their household one hour before the first family is scheduled to arrive 
in to their home. 

 
C. In-Family’s Home Child Care – Providers complete the Daily Health Screening 

process with the family as per policy and then immediately wash their hands 
with soap and water and then sanitize any personal items that have hard 
surfaces such as cell phones, water bottles, etc. 

 
 

Departures 
Process for Families/Children 

• Parents/guardians should call the centre or provider in advance of picking up their child 
so the staff/Provider can get the child ready for pick up. 
 

• All children must wash their hands before leaving the child care centre/home. 
 

• Parents/guardians must remain outside the designated main entrance until their child 
is brought outside by centre staff/Provider and keep away from outdoor play areas. 

 
• Only one parent can approach the centre/home at one time, others waiting to pick up 

their children must remain outside or in their vehicles until the parent in the centre or 
home leaves the building and is at least 2 metres away from the entrance. 

 

• Only if necessary, a parent may enter into the vestibule at the main entrance one at a 
time to pick up their child. If this occurs, they must wear a face covering and the  
handles (inside and outside) must be sanitized afterwards.  
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Process for Centre Staff/In-Family Home Child Care Provider 
 

• Disinfect all personal belongings with hard surfaces to be taken home 
 

• Wash hands with soap and water before leaving the centre/home 
 
• Staff and In-Family Home Child Care Providers must refrain from using public 

transportation if they leave the centre or family’s home feeling ill with symptoms or 
signs of COVID-19 

  
The following steps are recommended for all participants of Emergency Child Care to complete 
at the end of each day: 

o Wash hands upon arriving at home 
o Remove clothing  
o Wash clothing worn during the day 
o Wash hands (or bathe) 
o Change into clean clothing 
o Launder clothing worn during the day 

 
 

Supporting Documents: 
Wash Your Hands Poster, Public Health Agency of Canada 
Putting On Personal Protective Equipment, Health Ontario 
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Enhanced Health Monitoring for COVID-19 
All parents/guardians, centre staff members and home child care providers must 
continually self-monitor and immediately report experiences symptoms or signs of 
COVID-19 to the centre or home child care supervisor regardless of when the onset 
symptoms or signs occur. (e.g. evenings or weekends) 

In addition to Daily Health Checks upon arrival, ongoing Health Monitoring for signs and 
symptoms specific to COVID-19 must be performed at all times for all those accessing 
and working in Emergency Child Care.   

Discretion will be used based on each child’s health history and severity of symptoms. If 
the child is presenting ONLY a runny nose/sneezing or congestion, consideration may be 
given to other underlying reasons for these symptoms such as seasonal allergies and 
post-nasal drip. 

Staff/providers will take children’s temperatures every 4 hours while using discretion on 
the child’s activity level. (e.g. sleeping, running). If the child has a mild fever ONLY, 
move them into isolation, provide them with quiet activities and take temperature 
again in 30 minutes before calling parents to pick them up.  

 

Suspected Cases of COVID-19 
 
 POLICY ALERT:    Wellington Emergency Child Care Isolation Policy          (Appendix C) 

 

Children – While in Attendance 
• Any child exhibiting a symptom associated with COVID-19 must be immediately separated 

from others in a supervised isolated area to continue assessment of suspected symptoms 
in order to determine further action and/or until they are picked up.  

A. In a Child Care Centre: 
The child exhibiting symptoms will be isolated in a separate room with a 
supervising child care staff member (in full PPE) in accordance with the 
Emergency Child Care Centre Isolation Policy. 
 

B. In-Provider’s Home Child Care 
The child will be separated by a minimum of 2 metres from the other children in 
attendance.  If a 2-metre distance cannot be maintained from the ill child, 
advice from WDG Public Health will be necessary to prevent/limit virus 
transmission to others.  
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C. In-Family’s Home Child Care 
The child will be isolated in one room or a minimum of 2 metres from their 
siblings. If a 2-metre distance cannot be maintained from the ill child, advice 
from WDG Public Health will be necessary to prevent/limit virus transmission to 
others.   
 

• While in isolation:  
o The child with suspected COVID-19 should wear a surgical/procedural mask (if 

tolerated) 
o Tissues should be provided to the child for proper respiratory etiquette, with proper 

disposal of the tissue and proper hand hygiene. 
 

• The parent/guardian will be notified and must immediately pick up their child or in the 
case of Home Child Care provided in a family’s home, the parent/guardians will be 
contacted and advised to immediately return home. 

 
• The centre staff or supervisor/provider must immediately begin to complete the 

appropriate Suspected/Confirmed Case of COVID-19 Tracking Form to document details 
of the suspected case. (Appendix D,E,F)   

 
A. In a Child Care Centre: 

The Centre Supervisor must immediately notify the WDG Public Health designate, 
Director of Children’s Early Years Division, Regional Manager of Child Care Quality 
Assurance and Licensing Branch and complete a Serious Occurrence using the 
Suspected or Confirmed Case of COVID-19 Contact Sheet (Appendix G). 
 
Within an hour, the supervisor must notify families and staff who came in contact 
with the suspected case that day.  
 
The supervisor needs to follow direction provided to them by WDG Public Health 
as each situation is unique.  

 
B. In-Provider’s Home or In-Family’s Home: 

The provider must immediately notify the Supervisor of Wellington Home Child 
Care and complete the Suspected/Confirmed Case of COVID-19 Tracking Form for 
Home Child Care Providers. (Appendix E).   
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The Supervisor of Wellington Home Child Care begins to complete the 
Suspected/Confirmed Case of COVID-19 Tracking Form for Home Child Care 
Supervisor. Providers. (Appendix F).   
 
The Supervisor of Wellington Home Child Care must immediately contact the 
WDG Public Health Designate, their manager, the Director of Children’s Early 
Years, Region Manager of Child Care and Quality Assurance and Licensing Branch 
and complete a Serious Occurrence. 
 
Within an hour, the provider must notify families and any other occupants in the 
home who came in contact with the child displaying symptoms on the day of 
onset.    

• In all cases, the Director of Children’s Services must be immediately informed of 
positive or negative test results. 

 
• Re-entry to an emergency child care site may occur once approved by the centre or home child care 

agency with the following considerations:  
 

o a copy of the negative result and symptom free for 24 hours  
o if not tested, absence of a minimum of 14 days from the onset of symptoms and symptom-

free for 24 hours 
o if test is negative but still displaying symptoms, they should still be excluded from the child 

care site as per “A Guide to Common Infectious Diseases for Child Care Centres” as they may 
have some other infectious disease. 

 
 

Centre Staff – While in Attendance 

• The child care staff member exhibiting symptoms of COVID-19 must immediately place a        
surgical mask on themselves and report to their symptoms to the child care Supervisor.  

• Once staff coverage is confirmed, the staff will be required to leave work following the 
departure process as per guidelines and arrange to be tested for COVID-19.  They must 
inform the Assessment Centre that they work at an Emergency Child Care Centre.   

 
• Surfaces that were touched by the worker displaying symptoms must be disinfected as 

soon as possible in accordance with enhanced environmental cleaning procedures. 
 

• The Supervisor will complete the Suspected/Confirmed COVID-19 Tracking Form for Child 
Care Centre Supervisors (Appendix D).  
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• The Supervisor will notify their Manager and the Director of Children’s Early Years 

Division, the WDG Public Health designate, the Regional Manager of Child Care Quality 
Assurance and Licensing Branch and complete a Serious Occurrence.  See Appendix G for 
contact information.  

 
• Within an hour, the Supervisor will notify families of children who came in contact with 

the suspected case that day of the occurrence and remind them to continue to self-
monitor.  

 
• The symptomatic staff member will be responsible to contact the Supervisor on a daily 

basis and report any changes to their health.  
 

• The staff member must immediately inform their Supervisor and provide them with 
verification of the test result.  If negative, they are able to return to work the next day 
providing they have been symptom-free for 24 hours.  However, if the staff member is 
negative for COVID-19, but still displaying symptoms, they should still be excluded from 
the child care site as per “A Guide to Common Infectious Diseases for Child Care Centres” 
as they may have some other infectious disease. 

 
• Should there be a situation whereby the staff person is unable to be tested for COVID-19, 

they are, at minimum, to remain at home in self-isolation for 14 days from the onset of 
symptoms.  Staff may not return to work until they have been symptom-free for 24 hours.  
If the staff member is still displaying symptoms after 14 days, they should still be 
excluded from the child care site as per “A Guide to Common Infectious Diseases for Child 
Care Centres” as they may have some other infectious disease. 

 
• Unless otherwise directed by WDG Public Health, all those who were in contact with 

the staff may remain at work and must wear a surgical mask until further notice and 
continue to self-monitor.  

• In all cases, the Director of Children’s Services must be immediately informed of 
positive or negative test results. 
 

 

Home Child Care Provider – While in Attendance 

• The provider exhibiting symptoms of COVID-19 must immediately place a surgical mask 
on themselves and contact families to immediately pick up their children from their 
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home or in the care of care in the family’s home, call the parent/guardian to 
immediately return home. 

 
• The provider must complete the Suspected/Confirmed Case of COVID-19 Tracking Form 

for Home Child Care Providers (Appendix E) and notify the Wellington Home Child Care 
Supervisor - found on the Suspected or Confirmed Case of COVID-19 Contact Sheet 
(Appendix G). 

• The provider must notify all families and occupants who they came in contact with them 
that day and inform them to self-monitor and that the child care arrangement is 
suspended until further notice. 

 
• The provider must visit a COVID-19 Assessment Centre to be tested as per COVID-19 

Testing Guide and inform the Assessment Centre that attend/work in/provide emergency 
child care. 

 
• The provider must show a copy of the negative result OR remain away from the 

emergency child care site (centre-based or home-based) for a minimum of 14 days from 
the onset of symptoms.  In either case, staff may not return to work until they have been 
symptom-free for 24 hours.   

 
If they tested negative for COVID-19, but still displaying symptoms, they should still be 
excluded from the child care site as per “A Guide to Common Infectious Diseases for Child 
Care Centres” as they may have some other infectious disease. 
 
• The provider will be responsible to contact the Supervisor on a daily basis and report 

any changes to their health as they self-isolate while they wait for their test results. 
 
• The provider must immediately inform the Supervisor and provide them with verification 

of the test result.     
 

• The Home Child Care Advisor/Supervisor will complete the Suspected/Confirmed Case of 
COVID-19 Tracking Form for Home Child Care Advisors/Supervisor.  

 
• The Home Child Care Supervisor will also immediately notify the WDG Public Health 

designate, their Manager and the Director of Children’s Early Years Division, the Regional 
Manager of Child Care Quality Assurance and Licensing Branch and complete a Serious 
Occurrence using the Suspected/Confirmed Case of COVID-19 Contact Sheet (Appendix 
G) within an hour of the notification. 
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• If the test is negative, and the provider has been symptom-free for 24 hours, home child 
care may commence once/if approved by the Home Child Care Supervisor. However, if 
the provider is negative for COVID-19, but still displaying symptoms, they will not be able 
to resume child care as per “A Guide to Common Infectious Diseases for Child Care 
Centres” as they may have some other infectious disease. 

 

• In all cases, the Director of Children’s Services must be immediately informed of 
positive or negative test results. 

 

Children/Parents/Staff and Providers – While in Not Attendance 
 

• The Centre or Home Child Care Supervisor must be immediately notified of anyone who is 
accessing or providing emergency child care if they begin to experience symptoms of 
COVID-19. 

 
• The Centre or Home Child Care Supervisor must complete the appropriate 

Suspected/Confirmed Case of COVID-19 Tracking Form and immediately notify their Manager, 
the Director of Children’s Early Years and the WDG Public Health designate. 

 
• The person with the suspected case of COVID-19 must visit a COVID-19 Assessment 

Centre to be tested as per COVID-19 Testing Guide and inform the Assessment Centre 
that attend/work in/provide emergency child care. 

 
• The person must show a copy of the negative result OR remain away from the emergency 

child care site (centre-based or home-based) for a minimum of 14 days from the onset of 
symptoms.  In either case, staff may not return to work until they have been symptom-
free for 24 hours.   

 
If they tested negative for COVID-19, but still displaying symptoms, they should still be 
excluded from the child care site as per “A Guide to Common Infectious Diseases for Child 
Care Centres” as they may have some other infectious disease. 

 
• The Centre or Home Child Care Supervisor must notify those who may have been in 

contact with the person exhibiting symptoms of COVID-19 of the report and remind them 
to continue to self-monitor.   
 

• In all cases, the Director of Children’s Services must be immediately informed of 
positive or negative test results. 
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Confirmed Cases of COVID-19 

Public Health will notify the Emergency Child Care operator of any confirmed positive cases and 
will follow up with any close contacts to the confirmed case.  An individual risk assessment of the 
staff, provider, and other children would be considered based on the duration and the nature of 
the exposure, the cases’ symptoms and whether or personal protective equipment was used.   
 
The Supervisor of the Emergency Child Care site must follow explicit direction of Public Health 
and complete all reporting requirements noted in Suspected Cases of COVID-19.  
 
Any rooms or centres that are ordered to temporary shutdown, must be deep cleaned 
immediately and remain vacant until the same staff and children are able to return after a 
minimum of 14 days of absence.  
 

In all cases, the Director of Children’s Services must be immediately informed of positive 
or negative test results. 
 

 

Infection Prevention and Control 
Limiting the Spread of COVID-19 

• General Guidelines 
o Wash your hands often with soap and water or alcohol-based sanitizer 
o Sneeze or cough into your sleeve 
o Avoid touching your eyes, nose and mouth 
o Avoid contact with people who are sick 
o Use a face covering as a source of control 
o Provide only non-touch, lined waste disposal receptacles 
o Place clear, visible signage at all entrances and within the workplace 

remaindering staff about the signs and symptoms of COVID-19 and what to do if 
they feel unwell and how to protect themselves 

o Ensure all staff have training and how to put on and take off Personal Protection 
Equipment, as well as when and how to do proper hand hygiene 

o Tracking of the date, time and locations people occupied the centre must be 
completed in order to conduct proper tracking in the case of a confirmed COVID-
19 case 
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• Encourage more physical space between children by: 

o Spreading children to different areas 
o Staggering, or alternating, lunchtime and outdoor playtime; and 
o Incorporating more individual activities or activities that encourage more space 

between children 
o Marking a distance of 2 metres between seats and seating areas 

• Remove toys that cannot easily be sanitized (e.g. plush toys) 
• Do not use communal activities/items such as sensory tables, playdough 
• Do not use community areas; however outdoor play in a licensed centre’s play area or a 

provider’s or family’s backyard is encouraged in small groups to encourage physical 
distancing 

• Avoid getting close to faces of all children, where possible 
• When holding infants and toddler, use blankets or cloths over the child care provider’s 

clothing and change the blankets or cloths between holding each child 
• Children must not share soothers, bottles, sippy cups, toothbrushes, electronic items, 

phones 
• Mouthed toys must be removed immediately for cleaning and disinfecting and not be 

shared with other children 
• During meals and snacks, ensure each child has their own individual meal or snack. 

Multi-use utensils must be sanitized between use 
• Protect food from contamination at all times, such as ensuring guards or coverings 

for food and utensils. 
• Reinforce “no sharing” food or items between children 
• Increase distance between rest-time mats if possible. Place children head-to-toe or toe- 

to-toe. 
 

Practices for Hygiene Items 

• Toothbrushes and pacifiers must be individually labelled and stored separately (not 
touching each other), they must not be shared among children. The plastic handle of the 
toothbrush and the pacifier must be washed in soap and water upon arrival at the 
centre. 

• Label individual hygiene items such as toothpaste tubes and store them separately. 
• The tubes must be wiped with a disinfecting wipe then rinsed, upon arrival at the 

centre. If many children are using toothpaste from the same tube, the toothpaste must 
be dispensed onto a paper towel and then applied to the brush 

• For creams and lotions during diapering, use a tissue or single-use gloves.  
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Enhanced Sanitary Practices 

• Use only disinfectants that have a Drug Identification Number (DIN), Low-level hospital 
grade disinfectants may be used. 

• Where possible, use pre-mixed solutions 
• Check expiry dates of products and follow the manufacturer’s instructions 
• Respect contact time for the disinfectant to kill germs (see product label) 

 
Cleaning and Disinfecting Surfaces and Items 

Cleaning and disinfecting routines must be increased where the risk of environmental 
contamination is higher: 

High-touch surfaces: any surfaces at your location that has frequent contact with hands (e.g., 
light switches, shelving, containers, hand rails, door knobs, sinks toilets etc.). These surfaces 
should be cleaned at least twice per day and as often as necessary. 

Low-touch surfaces (any surfaces that have minimal contact with hands), must be cleaned and 
disinfected daily (e.g. Window ledges, doors, sides of furnishings) 

Diapering and Toileting: Adhere to regular diapering and toileting steps and ensure proper 
cleaning and disinfecting between diaper changes and toileting processes. Increase frequency 
of cleaning schedule for toilets, toilet seats, and toilet training items. 

Hand wash sinks: staff and children washroom areas must be cleaned and disinfected at least 
two times per day and as often as necessary (e.g., when visibly dirty or contaminated with body 
fluids). 

Toys and play items: must be disinfected between users. 

Tables and countertops: used for food preparation and food service must be cleaned and 
disinfected before and after each use – minimum twice per day 

Spills must be cleaned and disinfected immediately 

Floors: cleaning and disinfecting must be performed as required, i.e., when spills occur, and 
throughout the day when rooms are available, i.e., during outdoor play 

Outdoor play equipment: must be disinfected before use, and as required (e.g., visibly dirty). 
Any outdoor play equipment that is used must be easy to clean and disinfect 

Highchairs: must be cleaned and disinfected before and after serving food 

Crib and cots: 

o must be labelled and assigned/designated to a single child per use 
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o must be cleaned and disinfected before being assigned to a child 
o high touch surfaces on cots and cribs must be disinfected at least twice per day and as 

often as necessary. 
o cots must be stored in a manner which there is no contact with the sleeping surface of 

another cot 
o linens must be laundered daily, and when soiled or wet 

 
 

Cleaning and Disinfecting Blood/Bodily Fluid Spills 

In the event of Blood/Bodily Fluid Spills, using the steps below, the surface must be cleaned first 
then disinfected: 
 

1. Isolate the area around the spill so that no other objects/humans can be contaminated 
 

2. Gather all supplies, and put on Personal Protection Equipment (Face shield, mask, gown 
and disposable gloves). Ensure gloves have no pinholes or tears and fit securely 
 

3. Scoop up the fluid with disposable paper towels (check the surrounding area for 
splash/splatter) and dispose of in separate garbage bag 
 

4. Clean the spill area with detergent, warm water and single-use towels 
 

5. Rinse to remove detergent residue with clean water and single-use towel 
 

6. Discard used paper towels immediately in a tied plastic bag 
 

7. Spray Disinfectant in and around the spill area and allow the appropriate disinfecting 
contact time 
 

8. A final rinse is required if children come into contact with the area 
 

9. Remove and immediately discard Personal Protection Equipment 
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Child Care Centre Policy Requirements 
 
Child care centres must: 

• Ensure all staff have reviewed the Wellington Emergency Child Care Guidelines 
document 

• Ensure policies and procedures are developed to meet all requirements of Wellington 
Emergency Child Care Guidelines, specifically, 

o Daily Screen and Enhanced Ongoing Monitoring of COVID-19 
o Enhanced Sanitary Practices 
o Infection Prevention Practices 
o How to Respond to Symptoms of COVID-19/Confirmed Cases of COVID-19 
o Isolation Policy and Procedure 

• Review regular diapering and toileting practices with emphasis on sanitary practices 
• Develop protocols to track staff self-monitoring before arriving to the centre and during 

their shifts, and reporting symptoms after hours 
• Establish daily routine schedules for groups that adhere to the Wellington Emergency 

Child Care documents 
• Schedule limited staff to comply with Child Care and Early Years Act, 2014 
• Ensure physical distancing for staff breaks and lunch breaks and that rooms are 

disinfected when staff leave the room 
• Ensure staff schedules limit the rooms they go into while ensuring all duties are 

completed and develop extra precautions to protect staff and limit the spread of 
COVID-19 

• Develop policies and tracking sheets to record daily cleaning routines 
• Establish “back-up” staffing plans to ensure child care services are sustained as long as 

possible 
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Appendices & Supporting Documents 
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Appendix A 
 
 

(See next page) 



 

wdgpub

COVID-19 
Help prevent COVID-19 

and other illnesses 
Do not enter this building: 
 

If you or your child have any of the following symptoms: fever, cough, 
difficulty breathing 

or 
If you have travelled outside of Canada in the last 14 days 

or 
If you live with, provided care for, or spent extensive time with someone who: 

• has tested positive for COVID-19 

• suspected to have COVID-19 

• has a fever, cough or shortness of breath that started within 14 days of 
travel outside of Canada 

Before entering this building: 
 

• Wash your hands or use hand sanitizer 

• Maintain a 2 metre (six feet) distance from others 

To learn more about how you can help prevent the spread of 
COVID-19, visit wdgpublichealth.ca/coronavirus. 



 

Wellington Emergency Child Care - Appendix B 
 
Daily Health Screen Policy and Procedure 
 
Health Screen Area Set Up 
 
The Daily Health Screening area must be set up at the identified entrance/exit of the 
site. This area must: 
 

o Be visible to staff and families and block access to further entry to site if 
possible (preferably outside). 
 

o Ensure a minimum of 2 metres distance between the person conducting 
the screen and those participating in the screen. 

 
o Ensure access to the following materials: COVID-19 ACTIVE 

SURVELLIENCE SCREEN for Children, Parents and Staff, hand 
sanitizer, ear thermometer with disposable covers, personal protection 
equipment for the person taking the child’s temperature, as well as Public 
Health resources. 

 
o Provide visual guides to assist with physical distancing should a line-

up form outside the site. 
 

o For Centres, have two trained staff members present at all times (recorder 
and temperature taker) 

 
o Screener who is taking people’s temperature must be in full PPE, mask, 

goggles or face shield, gown and have access to sanitizer and disposable 
glove 

 
o People conducting the screen and taking temperatures must have received 

training on how to conduct and record information on the COVID-19 Active 
Surveillance Screen, how to take temperatures and how to put on and take 
off Personal Protection Equipment. 

 
How to Conduct Daily Screens 
 

1. Everyone will be greeted upon entering an Emergency Child Care setting in a 
friendly, calm manner and requested to use hand sanitizer immediately upon 
entry. 
“Good morning/afternoon/evening. As you are aware COVID-19 continues to 
evolve, as a result we are conducting active screening for potential risks of 
COVID-19 for everyone who enters the location. The screening will ensure the 
safety and well-being of staff/providers, children and families” 



 

 
 

 

2. Ask if the person/family took their temperature and self-screened before they 
arrived. 

 
3. Look to see if the staff/child appears unwell and/or is displaying any 

symptoms of COVID-19. 
 

4. Ask the staff/parent/guardian about the well-being all household members. 
 

5. Ask the parent/guardian if they have given their child any acetaminophen or 
ibuprofen within the last 4 hours. If yes, ask the reason for doing so. 

 
6. Complete the COVID-19 ACTIVE SURVELLIENCE FORM (Separate attached 

document) 
 

7. The person with the personal protection equipment will take the 
child’s temperature and notifies the recorder of the temperature.  

 
Steps to take a temperature:  

 
o Wash/sanitize hands 
o Put on disposable gloves, ensuring gloves have no pinholes or 

tears and fit securely around the hands 
o Take the temperature  
o Safety discard the disposable cover   
o Disinfect the thermometer  
o Remove and dispose gloves  
o Wash/sanitize hands 

 
 

8. Allow child or staff person into the site or deny access to the site. 
 

If the individual answers NO to all questions and does not have a fever, they 
have passed the screening and can enter the building: 

 
o “Thank you for your patience. Your child is cleared to enter the centre. “or if a 

staff member, “Thank you, you are clear to enter the centre and proceed to 
the hand washing station.” 

 
If the individual answers YES to any of the screening questions, or refuses to 
answer, or has a fever, then they have not met the screening requirements and 
cannot enter the building. 

 



 

o “Thank you for your patience. Unfortunately based on these answers 
and/or that you have a fever, I’m not able to permit to you enter the child 
care centre/or stay in this home child care arrangement. Please contact 
the Wellington/Dufferin/Guelph Public Health to arrange for swab for 
COIVD-19 and provide us with the result.” 

 
 

Provide individual with resources provided by WDG Public Health 
 

Notify Centre Supervisor or Wellington Home Child Care Supervisor immediately. 
 
 

9. Once Daily Screens are completed, clean and disinfect area, remove and 
properly discard PPE if applicable. 
 

10. Ensure all completed COVID-19 ACTIVE SURVELLIENCE FORMS are 
submitted to the supervisor who must be send them electronically to the 
Children’s Early Year’s Division on a daily basis to: 
emergencychildcare@wellington.ca 

 
11. Designated screeners must follow steps in the guideline document to exit the 

building. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:emergencychildcare@wellington.ca


 

Wellington Emergency Child Care - Appendix C 
 
Isolation Policy Procedure 
 
Isolation Set Up 
Each emergency child care site must have a designated room or area to isolate a child 
who begins to show consistent or worsening of symptoms of COVID-19 away from 
other children in care. The poster “Putting on PPE” must be posted in the room (see 
supporting documents) 
 
The room or area must be free of communal soft surfaces. And have:  

  
o individual cot, pillow and blanket for the child 
o limited hard surfaced toys  
o hand sanitizer 
o ear thermometer with disposable shields 
o tissues 
o waste dispenser lined with a plastic bag  

 
Personal Protective Equipment must be readily available and immediately put on by the 
person supervising the child.   

o face mask,  
o goggles or face shield 
o gown  
o disposable gloves if needed 

 
Process 
In child care centres, the person supervising the child must remain in the room for the 
duration of the isolation period while the supervisor or designate completes all required 
notifications. 
 
The child should be closely monitored and comforted as needed while trying to maintain 
as much social distancing as possible. 
 
Any food that must be served in the isolation area should be served using disposable 
items if possible and disposed of in the waste dispenser in the room. 
 
Once the child is picked up, the supervising person thoroughly cleans and disinfected 
entire room including floors, door handles and any other items or surfaces. 
 
Once completed, safely removes and disposes PPE, ties up and disposes garbage and 
washes hands immediately before returning to normal duties. 
 



 

Wellington Emergency Child Care Services – Appendix D 
 
Suspected/Confirmed COVID-19 Tracking Form for Child Care 
Centres 
 
This form must be completed by the centre supervisor/designate when notified of a 
suspected or confirmed case of COVID-19.   
 
Date of Notification:  ____________________  
 

Emergency Child Care Location: ___________________________________________ 
  
       Suspected Case of COVID-19:  
 
Name of Symptomatic Person: ____  _ 
 

Child ____    Staff ____   Parent ____    
 
Date of Onset: ___________________ Time of Onset: ________________ 
 
During Operating Hours: _____ Outside Operating Hours: _______ 
 
Symptoms exhibited:   _ 
 
Names of those in contact with the individual on the day of onset: 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
____________________________________ 
 
Name of child care staff member who supervised child in isolation (if applicable): 
 
 
 
 
Time child was picked up (if applicable):    
 



 

Confirmed Case of COVID-19: 
 
Name of Person with Confirmed Case: 
___________________________________________ 
 
Date of Confirmation: 
_________________________________________________________ 
 
Names/places of contacts with the individual: 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
____________________________________________________________ 
 
 Notification to Public Health: 
 
Date: 
Time: 
Method: 
 
 
Instructions from Public Health 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
____________________________________________________________ 
 
    
Notification to Director of Children’s Early Years Services, County of Wellington 
Date: 
Time: 
Method: 
 
Notification to Manager of Child Care Quality Assurance and Licensing Branch 
Regional Manager, Ministry of Education 
Date: 
Time: 
Method: 



 

 
Serious Occurrence Submitted 
Date: 
Time: 
Method: 
 
As per Public Health Direction - Notification to Potentially Exposed Staff and Parents of 
Children 
 
Completion Date: 
Time: 
Methods: 
 
Notes: 
 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
______________________ 
 
 
Name: ________________________________________________________ 
 
Position: _______________________________________________________ 
 
Signature: ______________________________________________________ 
 
 
Date: __________________________________________ 
 



 

Wellington Emergency Child Care Services – Appendix E 
 
Suspected/Confirmed COVID-19 Tracking Form for Home Child Care 
Providers 
This form must be completed by the Home Child Care Provider when notified of a 
suspected or confirmed case of COVID-19.     
 
Date of Notification:  ____________________  
 

Emergency Child Care Location: ___________________________________________ 
  
Suspected Case of COVID-19:  
 
Name of Symptomatic Person: ____ ________________________________________ 
 

Child receiving care _____ (ECC or private)     
 
Parent of Child receiving care ______ (ECC or private) 
 
Home Child Care Provider: ______    
 
Resident and/or Regularly Present Person ________  

 
Date of Onset: ___________________ Time of Onset: ________________ 
 
During Operating Hours: _____ Outside Operating Hours: _______ 
 
Symptoms exhibited _ 
 
Names of those in contact with the individual on the day of onset: 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 
 
Where was child isolated (if applicable): _____________________________________ 

 
Time child was picked up (if applicable): ________________________________ 



 

Confirmed Case of COVID-19: 
 
Name of Person with Confirmed Case: 
___________________________________________ 
 
Date of Confirmation: 
_________________________________________________________ 
 
Names/places of contacts with the individual: 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
____________________________________________________________ 
 
 Notification to Public Health: 
 
Date: 
Time: 
Method 
 
 
Instructions from Public Health 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
____________________________________________________________ 
 
    
Notification to Wellington Home Child Care 
 
Name of Advisor/Supervisor: 
Date:  
Time: 
Method: 
 
 
 



 

As per Public Health Direction - Notification to Potentially Exposed Staff and Parents of 
Children 
 
Completion Date: 
Time: 
Methods: 
 
Notes: 
 
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 
 
Name: ________________________________________________________ 
 
Position: _______________________________________________________ 
 
Signature: ______________________________________________________ 
 
 
Date: __________________________________________ 
 
 
 
 
 
 
 



 

Wellington Emergency Child Care Services – Appendix F 
Suspected/Confirmed COVID-19 Tracking Form for Home Child 
Supervisor 
This form must be completed by the Home Child Care Supervisor when notified of a 
suspected or confirmed case of COVID-19.    
 
Date of Notification:  ____________________  
Emergency Child Care Provider: ___________________________________________ 
Location: ______________________________________________________________ 
 

Notification to Public Health Designate: 
Date: 
Time: 
Method 
 
Notification to Director of Children’s Early Years Services, County of Wellington 
Date: 
Time: 
Method: 
 
Notification to Manager of Child Care Quality Assurance and Licensing Branch 
Regional Manager, Ministry of Education 
Date: 
Time: 
Method: 
 
Serious Occurrence Submitted 
Date: 
Time: 
Method: 
        
Notes:________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________ 
 
Date: ________________ Signature: _______________________________________ 
 



 

 
 

Contact Information to Report Suspected/Confirmed Cases – 
Appendix G 
 
Wellington-Dufferin-Guelph Public Health Designate: 
  
Amanda Scales   
 Health Promotion Specialist, IMS Liaison (COVID-19) 
T: 1.800.265.7293 ext. 4216 
amanda.scales@wdgpublichealth.ca  
 
Children’s Early Years Division, County of Wellington: 

 
Luisa Artuso 
Director 
T: 519.837.3620 ext. 3970 
M: 519.827.7205 
luisaa@wellington.ca 
 
Child Care Quality Assurance and Licensing Branch, Ministry of Education: 
  
Sue Ewen 
West Regional Manager 
Sue.ewen@ontario.ca 
 
 
Wellington Home Child Care, County of Wellington: 
 
Jodi McMahon 
Supervisor 
T: 519.837.3620 ext. 3050 
M: 519.835.0846 
jodim@wellington.ca 
 

 
Serious Occurrences  

 
Report the serious occurrence to the Ministry of Education using the Child Care Licensing System which 
can be accessed through the Ministry of Education website under Child Care. 
 
If unable to access a computer within 24 hours the Supervisor/Designate may make a verbal report at:  
 
Telephone: 416-315-1889 
Toll Free: 1.844.682.2768 
  
Notify County of Wellington Children’s Early Years Division at  childcareinquires@wellington.ca  
 

mailto:amanda.scales@wdgpublichealth.ca
mailto:luisaa@wellington.ca
mailto:Sue.ewen@ontario.ca
mailto:jodim@wellington.ca
mailto:childcareinquires@wellington.ca


 

 
  
Notes: 
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Coronavirus Disease 2019 (COVID-19) 

How to self-isolate 
 

 
 

 

 

 

Follow the advice that you have received from your health care provider. 
If you have questions, or you start to feel worse, contact your health care 

provider, Telehealth (1-866-797-0000) or your local public health unit. 

Stay home 
• Do not use public transportation, taxis or rideshares. 
• Do not go to work, school or other public places. 
• Your health care provider or public health unit will tell you when 

it is safe to leave. 

Limit the number of visitors in your home 
• Only have visitors who you must see and keep the visits short. 
• Keep away from seniors and people with chronic medical conditions 

(e.g. diabetes, lung problems, immune deficiency). 

Avoid contact with others 
• Stay in a separate room away from other people in your home as much 

as possible and use a separate bathroom if you have one. 
• Make sure that shared rooms have good airflow (e.g. open windows). 

Keep distance 
• If you are in a room with other people, keep a distance of at least two 

metres and wear a mask that covers your nose and mouth. 
• If you cannot wear a mask, people should wear a mask when they 

are in the same room as you. 
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The information in this document is current as of February 14, 2020 
 

©Queen’s Printer for Ontario, 2020 

Cover your coughs and sneezes 
• Cover your mouth and nose with a tissue when you cough or sneeze. 
• Cough or sneeze into your upper sleeve or elbow, not your hand. 
• Throw used tissues in a lined wastebasket, and wash your hands. 

Lining the wastebasket with a plastic bag makes waste disposal easier 
and safer. 

• After emptying the wastebasket wash your hands. 

Contact your public health 
unit: 

 

 

 

 

Learn about the virus 

COVID-19 is a new virus. It spreads by respiratory 
droplets of an infected person to others with 
whom they have close contact such as people 
who live in the same household or provide care. 

 

You can also access up to date information on 
COVID-19 on the Ontario Ministry of Health’s 
website: ontario.ca/coronavirus 

 

Wash your hands 
• Wash your hands often with soap and water. 
• Dry your hands with a paper towel, or with your own cloth towel that 

no one else shares. 
• Use an alcohol-based hand sanitizer if soap and water are not available. 

Wear a mask over your nose and mouth 
• Wear a mask if you must leave your house to see a health care provider. 
• Wear a mask when you are within two metres of other people. 

https://www.ontario.ca/page/2019-novel-coronavirus-2019-ncov


 

Follow the advice that you have received from your health care 
provider. 

If you have questions, or you start to feel worse, contact your health 
         

 
 

Coronavirus Disease 2019 (COVID-19) 

How to self-monitor 
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Contact your public health unit: 
 

 

 

 

Difficulty 
 

CF

Monitor for symptoms for 14 days after 
 

Avoid public spaces 
• Avoid crowded public spaces and places where you cannot easily separate yourself 

from others if you become ill. 

What to do if you develop these or any other symptoms? 
• Self-isolate immediately and contact your public health unit and your health care 

provider. 
• To self-isolate you will need: 

o Instructions on how to self-isolate 
o Supply of procedure/surgical masks (enough for 14 days) 
o Soap, water and/or alcohol-based hand sanitizer to clean your hands 

• When you visit your health care provider, avoid using public transportation such as 
                

COVID-19 is a new virus. It spreads by respiratory 
droplets of an infected person to others with 
whom they have close contact such as people who 
live in the same household or provide care. 

 

You can also access up to date information on 
COVID-19 on the Ontario Ministry of Health’s 
website: ontario.ca/coronavirus 

Learn about the virus 

https://www.ontario.ca/page/2019-novel-coronavirus-2019-ncov
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